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Ambulance Victoria (AV) aims to improve the health of 
the community by providing high quality pre-hospital 
care and medical transport. AV provides emergency 
medical response to more than six million people in 
an area of more than 227,000 square kilometres.

AV’s Charter requires the service to: 

•	 respond rapidly to requests for help in a  
	 medical emergency

•	 provide specialised medical skills to maintain life 	
	 and reduce injuries in emergency situations and 	
	 while transporting patients

•	 provide specialised transport facilities to move 	
	 people requiring emergency medical treatment

•	 provide services for which specialised medical or 	
	 transport skills are necessary

•	 foster public education in first aid.

AV was created on 1 July 2008 following the merger 
of the Metropolitan Ambulance Service, Rural 
Ambulance Victoria and the Alexandra and District 
Ambulance Service.

The AV website at www.ambulance.vic.gov.au  
contains information about AV and is regularly 
updated with the latest in statistics, developments 
and media releases.

Our Charter
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This has been a transformational year 



Ambulance Victoria is delivering 
higher levels of service and 
patient outcomes than ever due 
to a comprehensive and ongoing 
program of reforms to create a 
modern, sustainable service for 
Victorian communities.

Throughout 2016-2017 we have implemented 
a number of sector-leading, transformational 
initiatives which are delivering immediate and longer-
term benefits for our patients, staff, volunteers, 
communities and the wider health sector.

This includes the completion of an ambitious 
18-month Corporate Plan with more than 250 discrete 
initiatives designed to reform, innovate and modernise 
our ambulance service consistent with Victoria’s 





In January 2017, Melbourne experienced a 
traumatic mass casualty event when a car drove 
into lunchtime crowds in Bourke Street, an event 
that ultimately left six people dead and dozens 
injured. I was extremely proud of the outstanding 
work our frontline staff performed that day, 
and equally proud of the heartfelt video by our 
paramedics released two weeks later, thanking 
members of the community who stepped in to help.

Our paramedics also faced extremely challenging 
circumstances in the unprecedented thunderstorm 
asthma event of November 2016, in which 
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distance required to travel, availability of ambulances 
and demand for our services. Each Triple Zero (000) call 
is assessed on clinical need. An ambulance is always 
prioritised to respond to the most critical patients first, 
especially those with life-threatening conditions.

AV responded to Code 1 calls (lights and sirens) within 
15 minutes in 78.3 per cent of cases. In areas with a 
population of more than 7,500, our response was 83.7 
per cent within 15 minutes. While these response times 
were below our targets, there was an improvement on 
the previous year despite ongoing growth in demand. We 
prioritise the most urgent and time critical patients as a 
Priority Zero, and our response times to these patients 
are faster than for all other Triple Zero (000) callers.

We transport patients to the most appropriate hospitals 
for their clinical condition, which adds to transport times, 



For each patient we treat we collect comprehensive 



•	 A vehicle was driven into Melbourne’s Bourke 
Street Mall and along Bourke Street, hitting 
numerous pedestrians on 20 January 2017. In 
a large, complex scene, more than 20 people 
were injured and six people died. Dozens of 
paramedics attended the scene providing 
exemplary care, supported by Non-Emergency 
Patient Transfer staff.

•	 A fire inside a Springvale bank left 27 people, 
including children, with burns.

•	 A number of other serious incidents, including 
a crowd crush and stampede at a music festival, 
a plane crash near Essendon Airport, a train 
crash with 18 injuries west of Colac, a tram-truck 
collision in Parkville with 14 patients and an 
extreme heat event in February 2017. 

The Emergency Management Unit coordinates AV’s 
response to major incidents across the state, such as 
heatwaves, bushfires and floods. One of the unit’s main 
roles is to isolate large and complex incidents so that 
AV’s ‘normal’ business can continue unaffected and we 
can respond to the normal level of emergency calls in 
addition to the major incident.

The unit represented AV in peak emergency 
management bodies and deployed paramedics to 
anti-terrorism exercises held in conjunction with other 
agencies to test the emergency response to mock 
terrorist incidents. It also coordinated paramedic 
attendance at 450 major public events including the 
Spring Racing Carnival, New Year’s Eve, Anzac Day and 
the AFL finals series.

Enhancements to Air Ambulance service for patients

A highlight for the year was completing the 
transformation of our helicopter fleet to 
AugustaWestland AW-139 twin engine helicopters. 
The fifth helicopter came online on 13 January 2017 
and marked the end of a shared service with Victoria 
Police known as Air495 that had run since 1986. Our 
helicopters now have the latest in avionic technology, 
and are faster, bigger and can travel longer distances 



Key developments during the year include:

•	 Expanded use of video-link Telehealth technology. 



Safety and Wellbeing Award at the Institute of Public 
Administration Australia (Victoria)’s leadership in the 
public sector awards. The rollout of a mental health 
awareness training program was completed, with 
training provided to all paramedics and volunteers.

•	 Continuing to examine flexible work options and roster 
flexibility including the implementation of leave policies 
that allow paramedics access to leave as single days 
off or in two-week blocks, introducing shorter shifts 
and examining options for childcare arrangements. We 
also completed the placement of 26 new ambulances 
at busy branches, which help staff to finish their shifts 
on time.

•	 Training and education for paramedic staff was 
provided through a 40-hour clinical practice develop-
ment program. This provides opportunities to update 
and improve clinical knowledge and skills, as well as a 
focus on manual handling, mental health and suicide 
prevention.

•	 Offering development programs for all leadership lev-
els – frontline, middle manager and senior leader – de-
livering contemporary practices to equip our leaders to 
more effectively engage with their teams and improve 
the AV work environment.

•	 Holding highly successful operations conferences to 
provide a valuable opportunity for our managers to 
network with their colleagues and learn about new 
developments of relevance to their teams, exchange 
ideas and ensure a common purpose to our work.

•	 Improving the physical and psychological testing of 
graduate paramedics joining the organisation, and 
improved transition to retirement programs for staff 
towards the end of their careers. 

•	 Promoting our winter immunisation campaign, with 
the percentage of staff immunised against influenza 
reaching 80 per cent. We regard these immunisations 
as very important as they protect both our staff and 
the community from the potential spread of a serious 
illness.

•



OUR COMMUNITIES

Listening and engaging with the community

AV is committed to increasing engagement and 
participation by consumers and the community in their 
own healthcare decisions, and in the shape and delivery 
of health care services more broadly because it improves 
people’s experiences of care and ultimately their 
outcomes of care.

To support this goal, we released our Consumer and 
Community Engagement Plan: Working Together with 
our Community 2017-2019 in May 2017.

The AV Community Advisory Committee, which 
comprises members of the community who reflect the 
voice of patients, carers and families, and the cultural, 
gender and geographic diversity of the Victorian 
community, will be closely involved in monitoring the 
rollout of the plan. 

During the year we were involved in many community 
events, including the Pride march, NAIDOC week and 
hosting an Iftar dinner.

Building community awareness and resilience

An important aspect of Ambulance Victoria’s charter is 
to improve community response in health emergencies. 
Ambulance Victoria knows that patients who experience 
a life-threatening health emergency are more likely to 
survive and have better quality of life when they receive 
immediate lifesaving interventions before paramedics 
arrive on the scene.

During the year we:

•	 Reached more than 200,000 Victorians through our 
Community Education programs and events. 

•	 Recruited an additional 100 CPR Champions who 
facilitated cardiopulmonary resuscitation (CPR) and 
automated external defibrillator (AED) awareness to 
more than 6,000 people through the Four Steps for 
Life+ self-education program. 

•	 Identified newly arrived migrants and people seeking 
asylum as a cohort who potentially have low public 
knowledge and awareness of the appropriate 
use of emergency ambulances. Our Culturally 
and Linguistically Diverse (CALD) program was 
strengthened and delivered to 3,500 members of our 
CALD community.

•	 Reinforced the messages that promote community 
involvement in assisting paramedics and patients 
through the Community Heroes Awards. This 
event attracted widespread media coverage, with 
18 ordinary Victorians who performed outstanding 
acts of bravery recognised at a ceremony held at 
Parliament House in December 2016. 

•	 Participated in the international campaign Restart 
a Heart Day 2016 to raise statewide CPR and AED 
awareness.

•	 Held our second annual Thank a Paramedic Day 
during the year, which enabled community members 
to publicly recognise the work of paramedics who 
may have touched their lives.

•	 Implemented a program for paramedics that sets 
out the responsibilities of AV staff and volunteers in 
relation to patients and children who have been, or 
are likely to be, harmed by family violence, abuse or 
neglect.

•	 Continued to maintain 101 automated external 
defibrillators across 28 public places in Victoria, and 
provide training to staff at those sites. We promote 
the purchase of AEDs by places where people 
are most at risk, such as fitness/sporting clubs, 
community organisations and private businesses 
because they are inexpensive, and save lives. AV 
maintains a registry of the location of these devices, 
which is accessible on AV’s website, with these 
AEDs designed to be used by members of the public 
prior to the arrival of paramedics. In the coming 
year the importance of this registry will increase 
with the rollout of a smartphone App that can alert 
people to a nearby cardiac arrest, and ask them to 
perform CPR or use an AED. This type of disruptive 
technology is working in the US and Europe, and AV 
is partnering with GoodSAM to deliver this lifesaving 
initiative to Victoria.

In addition to this extensive engagement with and 
education of the community, more than $560,000 was 
generated through community funding and donations 
during the year. More than half of this funding was 
generated by Ambulance Victoria Auxiliaries, which 
consist of 644 members within 60 committees.

We also grew ambulance memberships to 1,222,175 
at 30 June 2017, a 31,600 increase in membership 
numbers compared with the previous year. 
Memberships cover about 2.6 million Victorians.

Report of Operations
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Registry (VCOR), a statewide population-based clinical 
quality registry which aims to improve the quality of 
care provided to patients with cardiovascular disease, in 
particular patients experiencing a heart attack. 

The extensive clinical data available to AV through the 
electronic patient care records completed by paramedics, 
underpinned the methodology used to drive AV’s revised 
Clinical Response Model (CRM). The implementation 
of the revised CRM was completed in October 2016 and 
resulted in significant changes to resource allocation with 
responses better aligned to patient acuity. The evaluation 
of the revised CRM was completed by the Research 
and Evaluation Department and is available here http://
ambulance.vic.gov.au/about-us/research/our-clinical-
response-model/.

The Research and Evaluation Department also continues 
to foster research education and mentorship through 
supervision of higher research degree students, many of 
whom are paramedics.

Research Awards

In Novee_017 2016 aef ve)]TJhEThEMC h/S83.383.383.383.383.383.383.383.383.383.383.383.383.383.383.3/MCID  466.858o i5027d 





Riou M, Ball S, Williams TA, Whiteside A, O’Halloran 
KL, Bray J, Perkins GD, Smith K, Cameron P, Fatovich 
DM, Inoue M, Bailey P, Brink D and Finn J. ‘Tell me 
exactly what’s happened’: When linguistic choices affect 
the efficiency of emergency calls for cardiac arrest. 
Resuscitation. 2017;117:58-65.

Stojanovski B, Monagle PT, Mosley I, Churilov L, Newall 
F, Hocking G, Mackay MT. Prehospital Emergency 
Care in Childhood Arterial Ischemic Stroke. Stroke. 
2017;48(4):1095.

Straney LD, Bray JE, Beck B, Bernard S, Lijovic M, Smith 
K. Are sociodemographic characteristics associated with 
spatial variation in the incidence of OHCA and bystander 
CPR rates? A population-based observational study 
in Victoria, Australia. British Medical Journal Open. 
2016;6(11).

Synnot A, Karlsson A, Brichko L, Chee M, Fitzgerald M, 
Misra MC, Howard T, Mathew J, Rotter T, Fiander M, 
Gruen RL, Gupta A, Dharap S, Fahey M, Stephenson M, 
O’Reilly G, Cameron P, Mitra B, on behalf of the Australia-
India Trauma System C. Prehospital notification for major 
trauma patients requiring emergency hospital transport: 
a systematic review. Journal of Evidence-Based Medicine. 
2017. In Press.

Villani M, Earnest A, Nanayakkara N, Smith K, de Courten 
B, Zoungas S. Time series modelling to forecast prehospital 
EMS demand for diabetic emergencies. BMC Health 
Services Research. 2017;17(1):332.

Wasiak J, Tyack Z, Ware R, Goodwin N, Faggion CM. 
Poor methodological quality and reporting standards 
of systematic reviews in burn care management. 
International Wound Journal. 2016. In Press.

Witt K, Lubman D, Lloyd B, Smith K. Co-consumption 
of alcohol and psychotropic medications in episodes of 
non-fatal self-poisoning attended by ambulance services 
in Victoria, Australia: evidence of potential modification 
by medical severity. The British Journal of Psychiatry. 
2017;211(1):53.

AV Presentation at Key Conferences

AV staff or research was presented at a number of key 
conferences, including:

•	 2nd International Conference on Applied Medical 
Sciences/Paramedic, Amman Jordan

•	 Aeromedical Society of Australasia, Queenstown 
New Zealand

•	 American Heart Association Scientific Sessions, 
New Orleans United States

•	



Environmental Commitment

AV recognises that our everyday activities have an 
impact on the environment. We are committed to 
improving the overall environmental performance of 
our organisation.

Reducing waste and maximising recycling

AV is committed to the effective management of 
waste to reduce waste to landfill as well as associated 
operating costs.  AV has active programs in place 
to recycle printer cartridges, e-waste and batteries 
along with more traditional recycling streams such as 
paper, cardboard, bottles, cans and cartons.  

Paper Use

In 2016–2017, more than 70 per cent of paper 
purchased contained recycled content along with 
being carbon neutral. The carbon neutral paper 
purchased is certified under the National Carbon 
Offset Standard (NCOS) Carbon Neutral Program.   

Energy Use

This year saw AV’s electricity consumption reduce by 
approximately 4.5 per cent. A variety of factors have 
driven the reduction including seasonal influences 
and capital investment in energy saving initiatives. 
Significant usage reductions have been achieved at 
AV’s Doncaster head office (17.5 per cent), Wangaratta 
Branch & Regional Office (19 per cent), Horsham 
Branch (20 per cent) and Swan Hill Branch (25.75 
per cent). These savings can be partially attributed to 
installation of a more efficient air-conditioning plant 
at Doncaster and installation of solar power systems 
in 2015–2016 at the regional locations. AV has 
installed an additional 182.. 





Donations Summary 



AUXILIARY DONATIONS EQUAL TO OR OVER $1,000  AUXILIARY AMOUNT

Omeo Wool Growers Helimed 1 12,959.52 

Oaks Day Committee Yea 5,890.00 

Ritchies IGA Paynesville 5,399.57 

Kyneton M2M Kyneton 4,198.00 

Lions Club of Phillip Island Inc Cowes 3,950.00 

Keith Barns Euroa 3,500.00 

Raymond Island Football Match Paynesville 2,716.00 

Community Aid Centre Opportunity Shop Robinvale 2,000.00 

Bairnsdale Golf Club Paynesville 1,665.65 

Kevington Repeater Station Association Woods Point 1,500.00 

Uniting Church Woodend 1,500.00 

Yarram Camp Draft Helimed 1 1,400.00 

Bass Valley Lions Club Grantville 1,280.00 

Maryborough Highland Society Maryborough 1,122.10 

Alpha Accounting Woodend 1,000.00 

Bendigo Bank (Lancefield) Romsey Lancefield 
& District

1,000.00 

Gippsland Lodge Sale Helimed 1



Governance 



The Committee engages directly and regularly with 
AV’s internal auditors (KPMG) and external auditors 
(Victorian Auditor General’s Office). This ensures it 
provides the Board and AV with robust and informed 
oversight of matters mandated by its Terms of 
Reference, DHHS, and the Department of Treasury 
and Finance.

The Committee is assisted in its work by two external 
independent members with specialties in law, 
banking, finance, commerce, government, hospitals 
and insurance.

Quality Committee (s18 requirement)

The Quality Committee is responsible to the Board 
for monitoring the performance of AV with regard to 
whether:

•	 effective and accountable systems are in place to 
monitor and improve the quality, safety and ef-
fectiveness of services provided by AV;

•	 any systemic problems identified with the qual-
ity, safety and effectiveness of ambulance  ser-
vices are addressed and the results reported in a 
timely manner; and

•	 AV continuously strives to improve the quality of 
the services it provides and to foster innovation. 

On behalf of the Board, the Committee actively 
monitors the performance of quality care and 
service provision against the five (5) domains of 
the “Delivering high-quality healthcare – Victorian 
Clinical Governance Framework”:

•	 leadership and culture 

•	 consumer partnerships

•	 risk management

•	 clinical practice

•	 effective HD 2202 >>BDC hText<FEFF0009>>> BDC h( )TjhEMC hEThEMC h/Span <</Lang (en-GB020)10 (viD 2218 >>BDC h21oc)1610 0 0 10 56.6929 335.1852 Tmh[(Clicn<</ActualText<FEFF0009>>> BDC228.67 0 0 1 h/Spaf3fhips)]TJhEThEMC h/Span <</Lang5037



Management Structure

Minister for Ambulance Services 
The Honourable Jill Hennessy, MP

Department of Health and Human Services

    AV Board

    AV Chief Executive Officer



Board Members

AV BOARD COMPOSITION
AV’s Board is appointed from 1 December 2015 until 30 
June 2018. 

BOARD CHAIR
Mr Ken Lay AO APM  

Mr Lay is the former Chief Commissioner of Victoria 
Police where he held various positions since 1974. 



Board Members

Dr Joanna Flynn AM 

Dr Flynn is a general practitioner who has been the 
Chair of the Board of Directors of Eastern Health since 
July 2009, and Chair of the Medical Board of Australia 
since September 2009. In 2015, she was member of 
the Royal Australasian College of Surgeons’ Expert 
Advisory Group into Discrimination, Bullying and Sexual 
Harassment. She is also Chair of the Council of Health 
Service Board Chairs, Victoria.

Dr Flynn is Chair of AV’s Quality Committee, a member 
of both the People and Culture Committee and the 
Remuneration and Nominations Committee

Mr Ian Forsyth

Mr Forsyth has more than 20 years’ experience in 
successfully developing and leading teams across 
complex, high profile and transitioning organisations. 
He is a Managing Partner with behaviour change 
communications specialists, The Shannon Company, 
and is Chair of the Windermere Child and Family 
Services. He began his career as a journalist with the 
ABC before moving into a range of senior executive 
positions across the private and public sectors, 
including Deputy Chief Executive, WorkSafe Victoria, and 
Managing Director, Norwich Union Life Australia.

Ian is a member of AV’s Audit and Risk Committee.

Mr Michael Gorton AM 

Mr Gorton is a senior partner at Russell Kennedy 
Lawyers and has more than 25 years’ experience 
advising the health and medical sectors on all 
aspects of commercial law, assisting boards of health 
organisations to understand their legal obligations for 
effective governance structures, governance policies and 
implementing risk management strategies. 

He was a Board Member of Melbourne Health, and was 
recently appointed Chair of Alfred Health. He is a Board 
member of Australasian College for Emergency Medicine, 







Mr Andrew Gardiner

Mr Gardiner is the CEO of the Dandenong and District 
Aborigines Co-Operative Ltd which provides support 
for the Koori community.  Andrew has had extensive 
experience working in with Indigenous communities 
throughout Victoria and Far North Queensland. He is 
a Wurundjeri descendant, and is passionate about the 
opportunities to be developed for his community, its 
healthcare and workforce.

Ms Jorden Lam (retired Community Advisory 
Committee member)

Ms Lam identifies herself with a culturally and 
linguistically diverse background (Cambodian-Chinese) 
and has knowledge of the CALD community, older 
people, people with chronic health conditions and 
mental illness and families and carers. She is a lawyer, 
Company Secretary and General Counsel at HESTA 
Super Fund, and a Director on various health-related 
Boards in Victoria.

Ms Amber Smith (retired Community Advisory 
Committee member)

Ms Smith joined the Community Advisory Committee 
with extensive knowledge and experience across a wide 
array of community sectors.  She holds a Bachelor 
Degree in Public Health and Paramedicine.  In 2016, she 
was accepted into Ambulance Victoria as a Graduate 
Ambulance Paramedic.
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The Executive Group

Chief Executive Officer, Associate Professor Tony 
Walker ASM  

Chief Operations Officer, 



Domain



Domain Action Ambulance Victoria Deliverable Progress as at 30 June 2017 

Quality and safety Consult with Ambulance Victoria’s Community Advisory Committee 
and other key stakeholders, including palliative care services and 
Primary Health Networks, to review and update clinical frameworks 
to ensure adoption of best-practice, person-centred end of life 
care. This will include enhancing education and clinical practice 
guidelines to better support people who choose to die at home.

Complete 



Domain Action Ambulance Victoria Deliverable Progress as at 30 June 2017 

Access and timeliness Identify the five health services with the greatest opportunity for 
improvement in transfer time performance. Establish a working team 
to collaboratively develop, implement and monitor improvement plans 
with each health service by engaging with identified health services 
and evaluating implemented strategies.

Engage with the broader health sector to monitor patient flow at all 
health services, and proactively identify opportunities for improvement 
in transfer times.

Complete

Significant work has been undertaken with the previously identified five 
health services, and these improvement initiatives form part of AV’s 
business as usual activity. 

AV has engaged with the broader health sector and undertaken a range 
of initiatives to improve hospital transfer time performance, including: 
the use of Hospital Ambulance Liaison Officers at peak times to assist 
with flow management; a trial of dedicated Patient Offload Teams to 
release ambulances from hospitals through paramedics rostered to 
Emergency Departments to care for queued patients; monthly reporting 
of transfer times and information-sharing with health services; AV 
Operations management and Board Chair direct engagement with 
health services; Better Care Victoria (including representation from 
AV) working with nine identified Health Services on whole-of-hospital 
patient flow strategies; and active AV participation in the Emergency 
Access Reference Committee.

Evaluate the Tristar Medical Trial for rural general practitioners 
to inform recommendations for future service models with more 
alternate service providers for Ambulance Victoria’s Referral Service, 
including general practitioners, nursing services and mental health 
services. 

Engage with Primary Health Networks to explore data exchange and 
information analysis of service delivery, service gaps and enhancing 
alternative service provider pathways.

Commence a trial of 24 hour state-wide telehealth services. 
Evaluate the feasibility of telehealth services, and its effectiveness 
in addressing medical service access, particularly in regional and 
remote areas.

Complete

An evaluation report for the Tristar Medical trial has been completed. 
The pilot demonstrated that that the provider had the capacity to accept 
and manage low acuity referred patients on the day of the referral. 

AV has conducted several workshops with representatives from the 
Primary Health Networks to explore opportunities to share data.

A pilot has been undertaken to ascertain if the Referral Service can 
engage with a telemedicine provider for the provision of 24 hour access 
to medical services across the state, particularly in regional and remote 
areas.  The pilot demonstrated that that the provider had the capacity 
to accept and manage low acuity referred patients on the day of the 
referral, including 99.2% of patients receiving a consultation within four 
hours, and that additional services such as prescriptions to pharmacies 
and medical certificates can be provided.  AV has extended the trial 



Domain Action



Domain Action Ambulance Victoria Deliverable Progress as at 30 June 2017 

Supporting healthy 
populations

Partner with Primary Health Networks to enhance alternative 
service provider pathways, including data sharing and 
collaborative action plans for priority groups.

Research rural and regional community need across Victoria to 
provide a clinical profile of patients by Local Government Area to 
understand clinical need at a local level.

Develop, scope and pilot a targeted service model which 
addresses identified community need.

Complete
Multiple meetings have occurred across 2016-17 with Primary Health 
Networks to progress data exchange, and this partnership will 
continue into 2017-18.
AV has completed a review of epidemiological profiles of patients 
accessing AV, including emergency ambulance response and the 
Referral Service.
AV has identified priority locations for targeted community models, 
and undertaken planning to determine capacity and capability of the 
community to sustain volunteer Community Emergency Response 
Teams.

Work with Turning Point to progress the Movember and 
beyondblue funded research project: Improving Access to Care: 
A national ambulance approach to improve help seeking and the 
mental health of men.
Continue the expansion of Ambulance Victoria’s Referral Service 
to increase the number of alternative service providers and 
ensure accurate triage of patients with mental health needs and 
provision of timely support through the Care Planner.
Use the outcomes of the 10 Year Plan for Mental Health to inform 
decisions regarding resourcing for patients with mental health 
needs.

Complete
AV’s collaboration with Turning Point is well established, and has 
generated research studies which AV has participated in.
In response to Victoria’s 10 year Mental Health Plan, AV has 
embedded mental health nurses into the Referral Service to assist 
with identification of additional alternative service providers and to 
improve care pathways for patients with mental health needs.  

Develop and implement a Diversity and Inclusion Strategy to 
enable Ambulance Victoria to understand and respond to cultural 
diversity in the community and within the organisation. The 
strategy will be based on a person centred approach, and will 
include an Aboriginal employment program, cultural awareness 
training, targeted training for specific community groups, trial 



Domain Action Ambulance Victoria Deliverable Progress as at 30 June 2017 

Supporting healthy 
populations



Domain Action Ambulance Victoria Deliverable Progress as at 30 June 2017 

(Supporting healthy 
populations – cont.)

Develop and implement a Diversity and Inclusion Strategy, 



Domain Action Ambulance Victoria Deliverable Progress as at 30 June 2017 

(Supporting healthy 
populations – cont.)

Develop and implement a Diversity and Inclusion Strategy, 
informed by the Government’s Rainbow eQuality Guide, to enable 











Performance Priorities 2016-2017

2016-2017 Target 2016-2017 Actual

Quality and Safety

Percentage of emergency patients satisfied or very satisfied with the quality of care 
provided by paramedics 1

95% 97.4%

Proportion of  patients experiencing severe cardiac or traumatic pain  
whose level of pain is reduced significantly 2

90% 90.4%

Percentage of adult patients suspected of having a stroke, who were transported to a 

90%90%



Statistical Summary 2016-2017
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Statistical Summary 2016-2017

Public Reporting

In 2014-2015 Ambulance Victoria commenced publicly reporting response time performance, on a quarterly basis, 
including performance in rural areas.  AV continues to publicly report response time performance on a quarterly basis. 

Ambulance Victoria has two key response time targets:  

• Respond to Code 1 incidents within 15 minutes for 85% of incidents statewide, and  

• Respond to Code 1 incidents within 15 minutes for 90% of incidents in centres with populations greater than 7,500. 

Response times are an important measure of the service we provide, but are only one of a number of 
measures used to gauge the effective delivery of an ambulance service. 

The tables on the following pages provide Code 1 response time performance by Local Government Area (LGA) 
and Urban Centres and Localities (UCL) for 2016–17.  Definitions are provided in the glossary.  Ambulance 
Victoria also commenced publishing Code 2 response time performance in 2016–2017.  

These can be found on the Ambulance Victoria website  
http://www.ambulance.vic.gov.au/About-Us/Our-performance.html





Statistical Summary 2016-2017

Code 1 First Response Performance by LGA, 2016-2017



Code 1 First Response Performance  by UCL > 7500, 2016-2017

Urban Centre Locality Name >7500
% Responses

< =15 Minutes 

Average 
 Response Times  
Minutes (mm:ss) 

 Total Number of 
First Responses 

Albury - Wodonga (Wodonga Part) 87.9% 10:48 1806

Bacchus Marsh 70.0% 13:27 701

Bairnsdale 80.2% 12:24 954

Ballarat 87.5% 10:53 5066

Benalla 71.1% 13:54 530

Bendigo 81.7% 12:06 5059

Castlemaine 67.5% 15:20 465

Colac 80.0% 13:08 420

Drouin 56.4% 16:32 573

Drysdale - Clifton Springs 69.5% 13:45 491

Echuca - Moama (Echuca Part) 81.5% 11:43 807

Geelong 85.0% 11:22 8726

Gisborne 65.5% 13:41 382

Hamilton 88.3% 11:22 386

Healesville 71.3% 13:32 581

Horsham 91.0% 09:47 857

Lara 77.3% 12:50 471

Leopold 80.0% 11:46 439

Melbourne 84.1% 11:23 178983

Melton 75.1% 12:21 3290

Mildura - Buronga (Mildura Part) 92.9% 09:34 2081

Moe - Newborough 70.9% 12:43 1412

Morwell 86.1% 10:55 1472

Ocean Grove - Barwon Heads 70.6% 13:51 636

Pakenham 79.4% 12:28 1968

Portland (Vic.) 87.4% 10:20 468

Sale 86.1% 10:18 641

Shepparton - Mooroopna 90.3% 10:08 2726

Sunbury 78.3% 12:17 1738

Swan Hill 91.2% 09:37 523

Torquay - Jan Juc 70.3% 13:14 600

Traralgon 71.6% 13:31 1480

Wallan 74.9% 12:07 394

Wangaratta 88.8% 10:43 1030

Warragul 82.1% 12:23 776

Warrnambool 90.9% 09:59 1327

Total UCLs > 7500 83.7% 11:27 230,259
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Glossary

This glossary is applicable to the Performance Priorities, Statistical Summary and Public Reporting sections.

Statistical Summary 2016-2017 

Incident: An event to which one or more ambulances are dispatched.

Emergency Incident: An incident to which one or more ambulances are dispatched in response 
to a Triple Zero (000) call from a member of the public, or a medical 
request for transport requiring an emergency ambulance (due to patient 



Response Time: Response time measures the time from a triple zero (000) call being answered 
and registered by the Emergency Services Telecommunications Authority 
(ESTA), to the time the first AV resource arrives at the incident scene.

From 1 July 2013 all response times are based on data sourced from the 
Computer Aided Dispatch (CAD) system.

% <= 15mins



FOI Commissioner

Reviews/complaints accepted by FOI Commissioner 5

VCAT

Appeals lodged 0

Outcome of Appeal

VCAT confirmed original decision 0

VCAT varied original decision 1

VCAT overturned original decision 0

Withdrawn 0

Settled prior to hearing 0

Not yet finalised 0

Freedom of Information

Ambulance Victoria received 2156 requests under the 
Freedom of Information Act 1982 for the 2016–2017 
financial year. Three requests was transferred from 
another agency. This total comprised of 2113 personal 
requests and 43 non-personal requests.

Full access to documents was provided in 1227 requests. 
Exemptions were applied to 476 requests. Partial access 
was granted for 455 requests while 21 requests were 
denied in full. 

The most common reason for AV seeking to fully 
or partially exempt requested documents was the 
protection of personal privacy in relation to requests for 
information about persons other than the applicant.

200 requests were either withdrawn by the applicant or 
not proceeded with.

Most applications were received from lawyers/solicitors 
and members of the general public.

Most applications were for access to Patient Care 
Records by patients attended by AV, their legal or other 
representatives, or surviving next of kin.

AV collected $48,247.56 in application fees and waived 
$11,932.74. AV collected nil in charges to access 
documents.

AV fulfilled its obligations to protect patient and staff 
privacy and/or confidentiality.

Statutory Compliance

FREEDOM OF INFORMATION REQUESTS 2016–2017

Requests received during the year 2156

Response not completed within the statutory period 10

Requests transferred to another agency 7

Requests transferred from another agency 3

Requests withdrawn or not proceeded with by the applicant 200

Access granted in full 1227

Access granted in part (exemptions claimed) 455

Access denied in full (exemptions claimed) 21

Requests where no relevant documents could be located 199

Requests awaiting completion at the end of the financial year 54

Requests awaiting completion at the end of the financial year 18
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Victorian Industry Participation Policy 

Under the Victorian Industry Participation Policy 
(VIPP) Act 2003, AV is required to disclose whether it 
had any VIPP contracts during the year. AV completed 
VIPP contestability assessments for three projects 
that commenced 2016–2017, however VIPP plans 
were not required for two of these projects.

The projects that did not require VIPP assessments 
were:

•	 The contract with Chemtronics Biomedical 
Services for the provision of biomedical services, 
estimated at $9.8 million over the life of the 
contract.  

•	 The contract with Advanced Mobile IT (AMIT) for 
the provision of mobile handheld devices and 
managed support, estimated at $4.7 million.  

The project that did require a VIPP assessment was:

•	 The contract with Macneil Group for the construc-
tion of the Echuca Ambulance Branch, estimated 
at $1.5 million.

A further process for the construction of the 
Wendouree Ambulance Branch commenced in 
February an Industry Capability Network assessment 
was completed, however the tender has not yet been 
released so the contract details are not available.

National Competition Policy

The Government of Victoria is a party to the 
intergovernmental Competition Principles 
Agreement, which is one of three agreements that 
collectively underpin National Competition Policy. 
The Victorian Government is committed to the 
ongoing implementation of the National Competition 
Policy in a considered and responsible manner. This 
means that public interest considerations should 
be taken into account explicitly in any Government 
decisions on the implementation of this policy. 
We adhere to this and AV complies, to the extent 
applicable, with the National Competition Policy

Inclusion Policy

AV’s Diversity and Inclusion Strategy 2017-2020 
is being developed. It will confirm AV’s policy and 
position on diversity and inclusion in the workplace.

Protected Disclosure Act 2012

Under the Protected Disclosure Act 2012, complaints 
about certain serious misconduct or corruption 
involving public health services in Victoria should 
be made directly to the Independent Broad-based 
Anti-corruption Commission (IBAC) in order to 
remain protected under the Act. Ambulance Victoria 
encourages individuals to make any disclosures 
which are protected disclosures within the meaning 
of the Act to IBAC.

Carers’ Recognition Act

AV acknowledges and values the important 
contribution that people in care relationships make 
to the community, recognising differing needs and 
promoting the benefit that care relationships bring 
in accordance with the Carers’ Recognition Act 2012 
(the Act). AV is committed to ensuring its policies and 
procedures comply with the statement of principles 
in the Act and will work to ensure the role of carers 
is recognised within the organisation.

Code of Conduct

AV employees are subject to the Code of Conduct 
for Victorian Public Sector Employees (the Code). 
AV has established policies and processes that 
are consistent with the Code. These documents 
contain the expected workplace behaviours specific 
to AV. The AV Code of Conduct is built on our 
values, professional and ethical standards, and the 
additional obligations we are required to adhere to 
as a Victorian Government Agency, and as such our 
policies are updated on a regular basisorganisati  0 0  r e n - G Bs 
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Health, Safety and Wellbeing

Occupational violence 

Notes:
1



2016-201j3 leS 0 leSeQeq 10  1  2 6 8 . 7 9 1 3  6 8 3 . 1 8 3 2  c me0 0 me0 1 ke/GS2  g se/T1_ 0  1  T fe0.00 5  T c  - 0 . 0 0 5  T w  1 0  0  0 3 7 . 1 w  1 0  0  0 3 7 w  1 0  0  0 3 7 w  1 0  0  0 3 7 w  1 0  0  0 3 7 w  1 0  0  ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2  5 me[(29 268 . 7 9 1 3  4 9eQeq 1 0 6e0 0 me0 ($m)TjeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2  6 me[(29 268 . 7 9 1 3  8 7  1  5 5 .  c me0 0 me0 1 ke/GS2  g se/T1_ 0 5 1  T fe0.00 5  T c  - 0 . 0 0 7  T w  1 0  0  0 3 7 . 1 w  1 0  0  0 3 7 w  1 0  0  0 3 7 w  1 0  0  0 3 7 w  1 0  0  0 3 7 w  1 0  0  ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2  7 me[(29 268 . 7 9 1 3 3 2 0eQeq71 0 6e0 0 me0 ($m)TjeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2  8 me[(29 268 . 7 9 1 3 3 5 8 . 4 0 3 7 w  c me0 0 me0 1 ke/GS2  g se/T10 1  1  T fe0.00 5  T c  - 0 . 0 0 5  T w  1 0  0  0 3 7 . 1 w  1 0  0  0 3 7 w  1 0  0  0 3 7 w  1 0  0  0 3 7 w  1 0  0  ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2  9 me[(29 268 . 7 9 1 3 3 9 1eQe/81 0 6e0 0 me0 ($m)TjeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 2 0 me[(29 268 . 7 9 1 3 4 2 9 . 2 8 9 9 w  c me0 0 me0 1 ke/GS2  g se/T10 2 0 1  T fe0.00 5  T c  - 0 . 0 1   T w  1 0  0  0 3 7 . 1 w  1 0  0  0 3 7 w  1 0  0  0 3 7 w  1 0  0  0 3 7 w  1 0  0  ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 2 1 me[(20� l0  1 0  1  2 6 8 . 7 9 1 3 4 6 2 . 3 9 1  0 6e0 0 me0 [($)-Tw  1 0 0 4 1 0  0  ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 2 2 me[(20 leS 0 leSeQeq 10  1  2 6 8 . 7 9 1 3 5 0 0 . 1 5 5 .  c me0 0 me0 1 ke/GS2  g se/T1e/GS2  5 ke/GS2  g se/T10 2 0  T w  1 0  0  0 3 7 . 1 w  1 0  0  0 3 7 w  1 0  0  0 3 7 w  1 0  0  0 3 7 w  1 0  0  0 3 7 w  1 0  0  0 3 7 w  1 0  0  ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 2 3 me[(29 268 . 7 9 1 3 5  g s 2 5 6 1 1  0 6e0 0 me0 ($m)TjeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 2 4 me[(29 268 . 7 9 1 3 5 9 Qeq 1 / M C  1  5 5e0 1 ke32e.016 1 0  0 1 0  2e.f.0 0 5 ke02.0 1 6 1 0  0 1 0 0 6 1 0 0 7  3 1 . 1 w  1 0 0 5 1 0 0 4 1 0  0 1 0  g se/0e.007  9 1 3 (a.016 1 0 0 3 1 0 0 5 1 t . f . 0  0  ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 2 5 me[(20� l0  1 0  5 . 8 3 2 6 8 . 7 5 . 8 3 2 1 8 7  6 1 6 1 1  7 g se0 55e0  1 0 0 3 ) T jeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 2 6 me[(20 leS 0 leSeQeq 10  1  2 6 8 . 7 9 1 3 2  g s 2 0 q  1  / M C  1  5 5e0 ((1_0  1  3 5 1  1 6 1 2  g s 0 2 0 1  3 2 ) T jeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 2 7 me[(2123Rj1 2 6 8 . 7 9 1 3 3 1 1  1  8 1 1  / M C 5 4 9 6 5e0  1 0 0 6 1 2  6 1 0 3 g se111_ 0 3 ) T jeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 2 8 me[(29 268 . 7 9 1 3 3 8 2 se/T21  / M C 5 4 9 6 5e0  1 0 0 6 1 2  6 1  3 5 1  3 5 1 0 3 5 ) T jeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 2 9 me[(29 268 . 7 9 1 3 4 5 3  6 1  5 5  / M C 5 4 9 6 5e0  1 0 3 g se 61 1 1 1 _ 3 5 1 0 3 1 ) T jeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 3 0 me[(29 268 . 7 9 1 3 5 1 9 . 2 0 T c   / M C 5 4 9 6 5e0  1 0 3 4 1 0 3 5 se 61 1 1 1 0 3 4 1 0 3 5 ) T jeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 3 1 me[(2123Rj1 26 8 . 7 9 1 3 5 9 Qeq 1 5 4 0  1  5 5e0  1 0 3 2e.016 1 0  0 1 0  2e.f.0 0 5 ke02.0 1 6 1 0  0 ) T jeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 3 2 me[(2-.832 6 8 . 7 5 . 8 3 2 1eSeQ77 1  0 7  ke 55e0  1 0 0 3 1 0 0 3 ) T jeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 3 3 me[(29 268 . 7 9 1 3 2  0  5 4 q  1  5 4 0  1  5 5e0  1e/T10 1  1  3 5 se 21 1 6 1e/G)T jeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 3 4 me[(2123Rj1 2 6 8 . 7 9 1 3 3 0 6e0082 1  5 4 0e/S85e0  1 0 3 4 1  1 1 1 _  6 1 0 3 6 1 t . 2 3 5 ) T jeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 3 5 me[(29 268 . 7 9 1 3 3 8 2 se/T21  5 4 0e/S85e0  1 0 3 1 1 _  6 1 2 0 3 1 0 3 3 1 0 3 5 ) T jeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 3 6 me[(29 268 . 7 9 1 3 4 5 3  6 1  5 5  5 4 0e/S85e0  1 0 3 3 1 _  6 1 0 3 1 1 0 3 4 1 0 3 6 ) T jeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 3 7 me[(29 268 . 7 9 1 3 5 1 9 . 2 0 T c   5 4 0e/S85e0  1 t 1 t . 2  6 1  3 5 1 0 3 5 s 0 0 6 ) T jeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 3 8 me[(2123Rj1 26 8 . 7 9 1 3 5 9 Qeq 1 3 7 .e/T1_e0 1 ke3110 0 5 1 0 0 4 1e/0r 31 . 1 w  1 nhe.t.f . 0 0 3 1 2 0 q  9 1 . 1 w  1 n �  0 1 0  2e.f.0 0 5 ke02.0 1 6 1 0  0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 3 9 me[(2-.832 6 8 . 7 5 . 8 3 2 1 6 5 . 6 4 6  1  4 1 . 0 7 4 8 5e0  1 0 0 3 1 0 0 3 1 0 0 3 ) T jeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 4 0 me[(29 268 . 7 9 1 3 2  0  5 4 q  1  3 7 .e/T1_e0  ke/GS0 2 0 1  3 5 1 0 1  1  0  1  1 6 ) T jeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 4 1 me[(2123Rj1 2 6 8 . 7 9 1 3 3 0 6e0082 1  3 SeQe55e0  1 0 3 6 1  1 1 1 _  6 1  3 5 1  3 5 1  1 1 ) T jeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 4 2 me[(29 268 . 7 9 1 3 3 8 2 se/T21  3 SeQe55e0  1 0 3 1 1 _  6 1 2 0 3 1 t 1 0 3 3 ) T jeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 4 3 me[(29 268 . 7 9 1 3 / T 1 . 2 4 0 5 1  3 SeQe55e0  1 0 3 6 1 t 1 _  6 1 0 3 5 1 0 0 6 1 0 3 5 ) T jeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 4 4 me[(29 268 . 7 9 1 3 5 1 9 . 2 0 T c   3 SeQe55e0  1 t 1 t . 2  6 1  1 1 1 0 3 1n)TjeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 4 5 me[(29 268 . 7 9 1 3 5 5 . 2 T 1 _ 5 8 8 . 4 6 1 1 _e0  k b 1 _  6 1 0 3 0 ) T jew 10   0  A c t u a l T e x t < F E F F 0 0 0 9 > > >  (2(103 0 ) T jeEM02 1 1 . 4  7 m 0  1 d  [ (je.0/T 1 0 3 7 . 0 1 6 1 0 1 7  9 1 3 ( �  5 ke/7.f . 0  5 ke02.0 1 6 1 b S 0 2 0 1e/7.f . 0 3 7 . 0 2 5 1 0 1  1 b . f . b 1e/7.2 0 0 . 0 3 7 . 0 0 5 1 0 1  1’) 0  2 3 ( �  0 1  0 T 1 0 3 7 . 0 1 6 1 n . 0 / T 1 0 3 7 . 0 2 0 1e17  0  2 3 (g.0 5 ke/7.b . f . 0  5 ke161b S 0 2 0 1e/7.0 0 7  6 1 . 1 w  1 f . 0 3 7 . 0 2 5 1 0 0 2 . 0 1 6 1 b S 0 0 1a.016 1 b . 0 / T 1 f . 0 3 7 . 0 2 2 ) 1 6 . 1 w  1 0 0 3 ) 2 0 . 1 w  1 0 0 T 1 0 2 4 1 0  6 1  1 7 . b 1e/7.2 0 0 . 0 3 7 . 0 0 2 ) 1 2  2 3 ( �  5 ke/GSb . 0 1 6 ) 8 . 1 w  1 0  5 1 0 2 4 1 0 3 7 . 0 2 5 1 0 / 7 . 2 1 7 . 0 3 7 . 2 1 7 . 0 / T 1e/GSe17  0  2 3 ( � / T 1e0T1b . 0  5 ke161b S 0 2 0 1e/7._  6 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 4 6 me[(29 268 . 7 9 1 3 5 5 . 2 T 1 _ 5 / M C 2 9 2 5 me0  k b 1 b 1 0 3 0 ) T jew 10   0  A c t u a l T e x t < F E F F 0 0 0 9 > > >  (2(103 0 ) T jeEM02 1 1 . 4  7 m 0  1 d  [ (je.0/T 1 0 3 7 . 0 2 0 1e17  0  2 3 (g.0 5 ke/7.b . f . 0  5 ke161b S 0 2 0 1e/7.0 0 7  6 1 w  1 f . 0 3 7 . 0 1 7   0  2 3 ( � / T 1 f 1 0  6 1 0 2 4 1 0 1 6 1 f . 0 3 7 . b 1e/7.0 0 T 1 0 2 4 1 0  6 1  1 7 . b 1e/7.2 0 0 . 0 3 7 . 0 0 2 ) 1 2  2 3 ( �  5 ke/GSb . 0 1 6 ) 8 . 1 w  1 0  5 1 0 2 4 1 0 3 7 . b 1e/7.0 0 T ) 1 5 . 1 w  1 0  0 1  0 T 1 0  2 1  2 7 . 0 3 7 . 2 0 T 1 0 2 0  9 1 3 ( � q  9 1 3 ( � / T 1  0 T 1 0  2 1e/7.0 1 6 1 f . 0 3 7 . b 1e/7.0 3 7d� 01 0  5 1e/7.0 0 T 1 b 1 0  5 1 0 2 4 1 0 3 7 . b 1e/7.’s 913 (t101 7 1 0  6 1  0 T 1 0  2 1e/7.0 1 6 1 f . 0 3 7 . 0 2 5 1 0 / 7 . 2 1 7 . 0 3 7 . 2 1 7 . 0 / T 1e/GSe17  0  2 3 ( � / T 1e0T1b . 0  5 ke161b S 0 2 0 1e/7._  6 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 4 7 me[(29 268 . 7 9 1 3 5 5 . 2 T 1 _ 5 5 2 . 1 2 0  me0 (akb1b 1 0 3 0 ) T jew 10   0  A c t u a l T e x t < F E F F 0 0 0 9 > > >  (2(103 0 ) T jeEM02 1 1 . 4  7 m 0  1 d  [ (w1020  9 1 3 ( � q  9 1 3 ( � / T 1  0 T 1 0  2 1e/7.0 1 6 1 0 3 7 . b 1e/7.0 3 7 . 0 1 6 1 n . 0 / T 1 0 3 7 . 0 2 7 . 0 / T 1e1610 3 7 .e 2)5  2 3 ( �  0 1 0 1 7 1 0 1 6 1 n . 0 3 7 . 0 2 0 1e0510 3 7 . 0 1 6 1 n . 0 / T 1 0 3 7 . 0 2 2 1e/7.0 1 6 1 b . 0 1 6 1 2 0 5 1  2 7 . 0 3 7 .’120 q . 0 2 2 1 b 1e/7.2 0 0 . 0 3 7 . 0 1 6 ) 8 3 ( �  0 1 0 1 6 ) 8 . 1 w  1 0  5 1 0 2 4 1 0 3 7 . 0 2 5 1 f ) 1 6 . 1 w  1 f . 0 / T 1e161f . 0 3 7 . 0 2 4 ) 2 5 . 1 w  1 0  2 1 f ) 1 6 . 2 w  1 f . 0 3 7 . 0 1 6 ) 8 . 1 w  1 0  0 1 0 1 6 ) 8 . 1 w  1 0  5 1 0 2 4 1 0 3 7 . 0 2 4 1 b . 0  5 k 2 0 1a.024 1 b . 0 1 6 1 b . 0 / T 1 f . 0 3 7 . 0 2 5 1e1610 3 7 . 0 1 6 1 n . 0 / T 1’.03 7 . 2 0 1 1 0  5 1 0 2 4 1 0  5 1e/7.0 0 T ) 1 5 . 2 3 ( � / T 1e37.f . n . 0 / T 1 0 / T 1e1610 3 7 .e17.0 2 5 1e16)8 . 1 w  1 0  2 . _  6 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 4 8 me[(2123Rj-0.0  mec 0. 0  mew 1 2 6 8 . 7 9 1 3 5 5 . 2 T 1 _ 7 2 0 . 1 9 1 _e0 1 k 2 0 3 1 n  9 1 3 ( � q 1e/7._  7 1 0 0 3 1 t 1 b . t .e17.0 0 3 1 b . 0 0 T 1 0 2 0 1 0  2e.f.0 0 5 ke02.0 1 6 1 f ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 4 9 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  5 0 4 . 2 3 0 4 _e0 1 k 2 1 4 . 0 0 5 ke04ke04kb . 0 0 7 � q 1e/7.0 0 7  3 1 w  1 ns.00 5 ke02.0 1 6 1 f 1 0 2 0 1 0  1 1 _  3 se 21 0  1   5 ke/GS_  3 se 21 1 3 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 5 0 me[(2123Rj-0. 0 4 mec 0. 0 4 mew 1 2 6 8 . 7 9 1 3 1 1 6 . 6 6 5 3  4 7 7 .  0 7 2 _e0 1 ke30)3 5 . 2 3 (81037 . 0 1 7   0  2 3 ( � / T 1e0T)1 5 . 2 3 ( � / 0 1e17  0  2 3 (c.0/ T 1 2 1 7 . 0 3 7 . 0 2 5 1e371f 1 0  6 1 0 1 0 1 0  1 1 0 2 4 1 0  6 1 f 1 0 3 7 . b 1e/7.0 3 7 . 0 3 6 1 0 3 5 1 0 3 4 1’103 3 1 0 3 2 . 0 3 6 1 0 3 5 1 0 3 4 1 0 3 1 1 _  6 ) - 3 9 . 9  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 5 1 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  4 6 5 . 1 0 7 2 _e0 1 k r31e/7.f . bs 91 3 (t)8. 1 w  1 0  2 .e/7.0 1 6 1 0 3 7 . 2 2 2 1 b 1e161n . 0 3 7 . 0 2 1 1 0 1  1 b . 0  0 1 0 1 7 1 0 3 7 . 2 0 5  9 1 3 ( � / T 1 0 2 5 1 0 1   9 1 3 (s1 2 7 . 0 3 7 . 0 1 6 1 n . 0 / T 1 0 3 7 . 0 1 7   0  2 3 ( � / T 1 f 1 0  6 1 0 2 4 1 0 1 6 1 f ) - 3 9 . 9  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 5 2 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  4 5 2 .  0 7 2 _e0 1 ke 2)5  1 w  1 0  2 .e17  0  2 3 ( � / T 1e37.0 2 5 1 0 0 5 1 0 0 5 ) 1 9 3 ( � / T 1e0T10 1 6 ) 8 3 ( �  T 1 2 1 7 . 0 3 7 . 2 0 1 1 2 0 5 1e371f 1 0  0 1  0 T 1 0  2 1 0 3 7 . 0 2 4 1 0 2 5 1 0 1    0  2 3 (g.0 T 1 0 3 7 . 0 2 0 1e27.0 / T 1e32.0 2 0 1e0510 0 5 1e371b 1e16)8 . 1 w  1 0  2 . _ 0 2s1 2 6 ) - 4 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 5 3 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  4 4 0 . 1 0 7 2 _e0 1 k 2 1 2e.0/T 1 0 3 7 .  0  1 0 / T 1e1610 3 7 . 0  3 s 0 / T 1 f 1 0  6 1 0 2 4 1 0 1 6 1 0 3 7 . 2 0 1 1 0  2 1 0 0 5 ) 1 9 . 1 w  1 0  0 1 0 1 7   0  2 3 ( � / T 1e37.r �  5 ke/GSb . 0 1 6 ) 8 w  1 0  5 1 0 2 4 1 0 3 7 . 2 6 4 1 0 3 7 . 2 0 6 1 0 2 1 � / T 1e0T1bd1e0T)- 4 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 5 4 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  4 2 7 .  0 7 2 _e0 1 k b 1 f . 0 3 7 . 0 2 5 1 0 / 7 . 0 3 7 . 0 2 5 1 0 0 2 ) 1 5 . 2 3 ( � T ) 1 5 . 1 w  1 0  0 1 0  6 1 0 2 7 . 0 1 6 1 b . 0 / 7 . 2 0 0 . 0 3 7 . 2 1 7 . 0 / Td1e0T1b . 0 1 6 1 2 2 6 1 0 3 7 .e12e.b1f . 0 3 7 . 0 1 7 1’) 0  2 3 ( �  T 1 f 1 0  6 1 0 2 4 1 0 1 6 1 0 3 7 . bs -4 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 5 5 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  4 1 5 . 1 0 7 2 _e0 1 k b 1  0 T 1 0  1I100 2 . 0 1 6 ) 8 . 1 w  1 0  2 . _ 1 7 . 0 3 7 . 2 0 1 1 2 0 5 1e3710 1 6 1 n . 0 / T 1 0 3 7 . 0 1 6 k b 1  0 T 1 b . 0 / 7 . 2 0 0 . 0 3 7 . 2 0 T 1 b . f . 2 0 T 1’.02 5 1e16)8 . 1 w  1 0 0 2 1 n . 0 3 7 . 0 2 0 1e05 - 4 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 5 6 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  4 0 2 .  0 7 2 _e0 1 ke0010 1 7  9 1 3 ( �  5 ke/7.0 1 6 1 0 3 7 . 0 1 7   0  2 3 ( � / T  9 1 3 ( � q  9 1 3 ( � / T 1e27.0 / 6 � / T 1e37.0 2 5 1 0 / 7 . 2 1 7 . 0 3 7 . 0 2 5 1 f ) 1 6 . 1 w  1 f . 0 / 0 1e0T1b . 0  5 ke16)8 . 1 w  1 0  2 . _ 1 7 . 0 3 7 . 0 2 2 ) 1 6 . 1 w  1 0 0 3 1 0 2 1 � / T 1e/7.f . 0  2s -4 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 5 7 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  3 9 0 . 1 0 7 2 _e0 1 k 0 1 7   0  2 3 ( � / T 1e2410 2 5 1 0 1 6 ) 8 . 1 w  1 0  2 . _ 1 7 . 0 3 7 . 0 1 6 ) 8 . 1 w  1 0  0 1 0 3 7 . 0 0 4 . 0 0 5 ke30.0 3 7 . b 1e/7.0 0 T 1 0 1 7   0  2 3 ( � / T 1e25.f . 0  2s122 6 1 0 3 7 . 0 3 7 . 0 3 6 1 0 3 5 1 0 3 4 1 0 3 3 1 0 3 2 . 0 3 4 1 0 3 1 1 0 3 7 . 0 0 4 . 0 0 5 ke30.’ -4 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 5 8 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  3 7 7 .  0 7 2 _e0 1 ke22)1 6 . 1 w  1 0 0 3 1 0 2 1 � / T 1e/7. 1 7 . b 1e1610  6 1 0 1 0   0  2 3 ( � / T 1e37.b 1e/7.0 0 T 1 0 1 7   0  2 3 ( � / T 1e25.f . 0  2s103 7 .e 2)5  1 w  1 0  2 .e17  0  2 3 ( � / T 1e37.0 2 1 1 0 2 5 1 0 1  1e1610  4 ) 2 3  2 3 (51e3710 0 5 1e 610 2 7 . 2 1 7 . 0 / T 1 2 1 7  - 4 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 5 9 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  3 6 5 . 1 0 7 2 _e0 1 k 2 0 1 1 2 0 5 1e371e0010 1 7  9 1 3 ( �  5 ke/7.0 1 6 1 0 3 7 . 0 1 7   0  2 3 ( � / T  9 1 3 ( � q  9 1 . 1 w  1 0  2 .e/7.0 / 6 � / T 1e37.0 1 7   0  2 3 ( � / T 1e0T)1 5 . 2 3 ( � / T 1 b . 0 0 q  9 1 3 ( � / T 1  1 7 . 0 3 7 . b 1e/7.0 3 7 . 0 / G Se17  0  2 3 ( � / T  9 1 3 ( � q 1 b S 0 2 0 1e/6s -40  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 6 0 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  3 5 2 .  0 7 2 _e0 1 d.e/7.0 / 5 1e/7.0 0 T 1 b . 0  5 ke2410 3 7 . 2 0 5  9 1 . 1 w  1 0  2 .e/510 1   9 1 3 (s1 2 6 1 0 3 7 . 0 3 7 . 0 3 7 k 2 1 2e.0/T 1 f � / T 1e37.b 1  0 T 1 0  1I100 2 . 0 1 6 1 f . 0 3 7 . 0 2 5 1e171’) 0  2 3 ( �  T 1e37.0 2 1 1 0 2 5 1 0 1  1e1610  4 ) 2 3  2 3 (5 -40  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 6 1 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  3 4 0 . 1 0 7 2 _e0 1 k 0 2 0 1e0510 0 5 1 f . 0 / T 1e1610 3 7 . 2 0 1 1 2 0 5 1e3710 1 6 1 n . 0 / T 1 0 3 7 . 0  5 k 2 1 7 .  1 7 . b 1e161b 1’.02 0 .e/7.0 / 5 1e/41e371e0010 2 0  9 1 . 1 w  1 0 0 q  9 1 3 ( � / T 1e17.0 / 7 1  0 T 1 0  2 1 0 / 7 . 0 1 6 ) - 3 9 . 9  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 6 2 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  3 2 7 .  0 7 2 _e0 1 k 0 0 5 1e 610 2 7 . 2 1 7 . b . 0 / 7 . 2 0 0 . 0 3 7 . 0 1 6 ) 8 . 1 w  1 0  0 1 0 3 7 . b 1  0 T 1 0  14  0 2 3 ( � / 0  9 1 3 ( � q  9 1 . 1 w  1 0  2 .e37.0  5 k 2 0 2 . 2 0 1 1 0  6 1e2410 2 5 1 0 / 7 . 0 0 T ) 1 5 . 1 w  1 0  T 1 0 3 7 . 0 1 7   0  2 3 ( � / T 1 f 1 0  131e/7.f . 0 / T  - 4 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 6 3 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  3 1 5 . 1 0 7 2 _e0 1 k 0 1 6 k b 1  0 T 1 0  2s122 7 1e37.0 2 1 1 0 2 5 1 0 1  1e1610 3 7 . 0 2 0 1e0510 3 7 . 2 2 2 1 n 1 b . 0 0 2 1 n . 0 3 7 .’.22 2 1 b 1e2410 2 4 1 0 3 7 . 2 0 1 1 0  T 1 0 3 7 . f 1 0  1R.e/7.0 1 6 1 0 3 7 . b 1e/7.0 3 7 . 0 / 7 . 0 2 2 ) 1 6 . 1 w  1 0 0 3 1 0 1 6 ) - 3 9 . 9  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 6 4 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  3 0 2 .  0 7 2 _e0 1 d.e/7.0 / 5 1e/7.0 0 T 1 b . 0  5 ke2410 3 7 . 2 0 5  9 1 . 1 w  1 0  2 .e/510 1   9 2 1 . 1 w  1  2 6 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 6 5 me[(2R-0.0 2 _ec 0. 0 2 _ew 1 2 6 8 . 7 9 1 3 1 1 6 . 6 6 5 3  2 7 7 .  0 7 2 _e0 1 ke30)3 5 . 2 3 (81007 ) 6 1 3 (s103 7 . 0 1 6 ) 8 w  1 0  0 1 0 1 6 ) 8 . 1 w  1 0  5 ke2410 3 7 . 0 1 7   0  2 3 ( � / T  9 1 3 ( � q  9 1 3 ( � / T 1e27.0 / 6 � / T 1e37.0 0 T ) 1 5 . 1 w  1 0  0 1  0 T 1 0  14.b1f . 0  2s103 7 . 0 2 0 1e/110  2 .e17 9 1 . 1 w  1 0  5 . 0 1 6 1 b . 0 / 7 . 2 0 0 ) - 2 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 6 6 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  2 6 5 . 1 0 7 2 _e0 1 k 0 2 5 1 0 / 7 . 2 1 7 . 0 3 7 . 0 0 T ) 1 2  2 3 ( � / 5 ke/GSb . 0 1 6 ) 8 . 1 w  1 0  5 ke2410 3 7 . b 1e/7.0 0 T ) 1 5 . 2 3 ( � / 0 1  0 T 1 0  2 1  2 6 ) - 1 9 . 9  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 6 7 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  2 4 4 . 1 0 3 3 _e0 1 k r �  5 ke/GSb . 0 1 6 ) 8 . 1 w  1 0  5 ke2410 3 7 .e0010 1 7  9 1 3 ( �  5 ke/7.0 1 6 1 f 1 0 3 7 .e 2)5  2 3 ( � / T 1e17  0  1 w  1 0  T 1 0 3 7 . n k b 1  0 0 1 n . 0 / T 1 0 1 7 . 0 3 7 . b 1e/7.0 3 7 . 0 3 6 1 0 3 5 1 0 3 4 1 0 3 3 1 0 3 2 . 0 3 6 1 0 3 5 1 0 3 4 1’103 1 ) - 2 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 6 8 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  2 3 1 .  0 3 3 _e0 1 k 0 1 6 1 n . 0 / 5 1e/7.0 3 7 . 0 3 6 1 0 3 5 1 0 3 4 1 0 0 6 1 0 3 2 . 0 3 6 1 0 3 5 1 0 3 4 1 0 3 3 1 0 3 7 . 2 1 7 . 0 / 6 � / T 1e37.’.01 6 ) 8 . 1 w  1 0  0 1 0 3 7 . 0  5 k 2 1 7 .  1 7 . b 1e161b 1 0 2 0 .e/7.0 / 5 1e/41e3710 0 5 1e 610 2 7 . 2 1 7 . b . 0 / 7 . 2 0 0 .’)-2 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 6 9 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  2 1 9 . 1 0 3 3 _e0 1 k 0 1 6 ) 8 . 1 w  1 0  0 1 0 3 7 . 2 1 7 . 0 / T 1e/41b 1 0 0 q  9 1 3 ( � / T 1e17.0 3 7 . 0 / 7 . 0 2 2 ) 5 . 1 w  1  2 T 1 0 3 7 . f 1 0  T 1e17.0 0 q 1 b S 0 0 T ) 1 5 . 2 3 ( � / T 1 f . 0 3 7 . 0 2 5 1e27.0 / 7 . 0 2 0 1e 610 2 7 . 0 0 T ) 1 5 . 1 w  1 0  T 1 _ 1 7 . 0 3 7 . 2 0 1 1 2 0 5 ) - 2 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 7 0 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  2 0 6 .  0 3 3 _e0 1 ke0010 2 0  9 1 w  1 0 0 q  9 1 3 ( � / T 1e17.0 / 7 1  0 T 1 0  2 1 0 / 7 . 0 1 6 1  2 6 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 7 1 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  1 8 5 . 6 4 9 3 _e0 1 ke30k2 1 7 .  1 7 . b 1e161b 1 0 2 0 .e/7.0 / 5 1e/41e371e0010 2 0  9 1 w  1 0 0 q  9 1 3 ( � / T 1e17.0 / 7 1  0 T 1 0  2 1 0 / 7 . 0 1 6 1e3710 0 5 1e 610 2 7 . 2 1 7 . b . 0 / 7 . 2 0 0 .e3710 0 5 ) 1 9 w  1 0  0 1 0 1 7 . 0 3 7 . 2 3 4 ) 4 0 . 1 w  1 0  0 1 0 1 7 .  4 0 ) - 1 9 . 9  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 7 2 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  1 7 3 . 1 4 9 3 _e0 1 k 2 1 6 ) 4 0 . 1 w  1 0  5 1e/41e/6�/ T 1e37.0 2 1 1 0 2 5 1 2 0 5 1e371b 1e/7.0 0 T 1 0 1 7   0  2 3 ( � / T 1e25.f . 0  2s103 7 . 0 2 5 1 0 / 7 . 2 1 7 . 0 3 7 .e0010 2 0  9 1 w  1 0 0 q  9 1 3 ( � / T 1e17.0 / 7 1  0 T 1 0  2 1 0 / 7 . 0 1 6 ) - 2 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 7 3 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  1 6 0 . 6 4 9 3 _e0 1 ke251e27.0 / 7 . 0 2 0 1e 610 2 7 . 0 0 T ) 1 5 . 2 w  1 0  T 1 _ 1 7 . 0 3 7 . 0 2 1 1 0 2 4 1 0 2 5 1 0 / 7 . f 1 0 3 7 . 0 1 6 ) 8 w  1 0  0 1 0 3 7 . b 1  0 T 1 0  14  0 2 3 ( � / 0  9 1 3 ( � q  9 1 3 ( �  T 1e37.0 2 1 1 0 2 5 1 0 1   9 1 . 1 w  1 0  5 .  0 T 1 0  2 1  1 7 . b . 0 0 T ) - 2 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 7 4 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  1 4 8 . 1 4 9 3 _e0 1 k 0 1 7   0  2 3 ( � / T 1 f 1 0  131e/7.f . 0 / T 1e3710 1 6 1 b 1  0 T 1 0  2s103 7 . n k 0 2 5 1 0 0 q  9 1 3 ( �  T 1e37.0 1 7   0  2 3 ( � / T 1 f 1 0  6 1e2410 1 6 ) 8 . 1 w  1 0  T 1  1 7 . 0 3 7 . b 1e/7)- 2 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 7 5 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  1 3 5 . 6 4 9 3 _e0 1 k b 1e/7.0 0 T 1 0 1 7   0  2 3 ( � / T 1e25.f . 0  2 _ 1 7 . 0 3 7 . 0 2 0 1e/110  2 .e17 9 1 w  1 0  5 . 0 1 6 1 b . 0 / 7 . 2 0 0 1 0 3 7 . 0 1 7   0  2 3 ( � / T  9 1 3 ( � q  9 1 3 ( � / T 1e27.0 / 6 � / T 1  2 6 ) - 2 0  ( 1 0 3 0 ) 2 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 7 6 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  1 0 8 . 9 7 6 1 me0 1 k 0 1 3 1 0 0 q  9 1 3 ( � / T 1e17 9 1 3 ( �  5 ke/410 2 4 1 0 3 7 . f 1 0  T 1e17.0 0 q 1 b S 0 0 T ) 1 5 . 2 3 ( � / T 1 0 3 7 . 2 1 7 . 0 / T 1e/41b 1 0 0 q  9 1 3 ( � / T 1e17.2 0 5 1e3710 2 2 ) 1 6 . 1 w  1 0 0 3 1 0  1R.e/7. 1 7 . b 1e1610 / 64  0 2 3 ( � / T 1e37.n k 0 2 5 1 f ) - 2 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 7 7 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  9 6 . 4 7 6 1 me0 1 k b 1e/7.0 0 T 1 0 1 7   0  2 3 ( � / T 1e25.f . 0  2 _ 1 7 . 0 3 7 . b 1e/7.0 3 7 . 0 3 6 1 0 3 5 1 0 3 4 1 0 3 3 1 0 3 2 . 0 3 6 1 0 3 5 1 0 3 4 1 0 3 1 1  2 6 1’103 7 .  1 2 1 n . 0 / T 1 0 3 7 . 0 2 0 1e 610 1 6 ) 8 . 1 w  1 0 0 T ) 1 5 . 1 w  1 0  0 1  0 T 1 0  2s103 7 . 0 2 0 1e05)- 2 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 7 8 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  8 3 . 9 7 6 1 me0 1 k 0 1 6 1 n . 0 / T 1 0 3 7 . 2 3 4 ) 4 0 . 1 w  1 0  0 1 0 1 7 .  4 0 1 0 3 7 .  1 6 ) 4 0 w  1 0  5 1e/41e/6�/ T 1e37.0 0 T ) 1 2  2 3 ( � / 5 k f . 0  2 _ / 7 . 0 3 7 . 0 / 7 . 0 2 2 ) 5 . 2 3 (l/T1 0 3 7 . 0 2 3 �  0 1 0 1 6 ) 8 w  1 0  5 . 0 1 7 . 2 0 5 1e3710 2 5 . b 1e17  0  2 3 ( � T 1e17 9 1 3 ( �  5 ke05.0 1 6 1  2 7 ) - 2 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 7 9 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  7 1 . 4 7 6 1 me0 1 k 0 2 5 1 0 / 7 . 2 1 7 . 0 3 7 . b 1  0 T 1 0  1T)25. 2 w  1 0  T 1 _ 0 T 1 0  2 1 0 / 7 . 0 1 6 ) 8 . 1 w  1 0  5 . 0 1 6 1 b . 0 / 0 1e/7.0 3 7 . 0 2 0 1e05.0 3 7 . 0 3 0 ) 3 5 . 2 3 (81007 ) 6 1 . 1 w  1 f 1 0 3 7 .e 0.b 1 f . 0  1 1 0 2 5 1 0 1 6 ) 8 . 1 w  1 0 0 T 1 n . 0 3 7 .  1 04.b12 1 7 ) - 2 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 8 0 me[(29 268 . 7 9 1 3 1 1 6 . 6 6 5 3  5 8 . 9 7 6 1 me0 1 k 0 1 7   0  2 3 ( � / T 1e05)1 9 w  1 0  0 1 0 1 7 . _ 0 T 1 0 3 7 . n k 0 2 5 1 f 1e37.0 0 T ) 1 5 . 2 3 ( � / 0 1 0 / 7 . 0 1 6 1e17.b 1 2 0 1 1e 610 1 6 ) 8 . 1 w  1 0  2 _ 1 7 . 0 3 7 . 0 1 6 ) 8 w  1 0  0 1 0 3 7 . 0 1 6 1 n . b 1 f 1e37.b 1e/7.0 0 T 1 0 1 7   0  2 3 ( � / T 1e25.f . 0  2 _ 2 6 ) - 2 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 8 1 me[(2R/T1_ 1 3 1  T f 2 1  2 6 8 . 7 9 1 3 2 7 6 . 5 0 7 9 m 5 0 4 . 3 3 0 4 _e0 1 ke361b 1  1 2 1e05.0 0 7 . 0 / 7 . 0 3 6 1 0 0 5 ) 1 0  ( 1 2 0 q  9 1 3 (ek004ekt.0 1 6 1 f ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 8 2 me[(2R/T1_ 1 3 1  T f 2 - 0 . 0 1  T c  0 . 0 1  T w  1  2 6 8 . 7 9 1 3 2 7 6 . 5 0 7 9 m 4 7 7 .  0 7 2 me0 1 k 2 1 2 1 n . 0 / T 1 0 3 7d/7.0 / 5 1e/41e3710 2 1 1 0 2 5 1 2 0 5 1e371b 1e/7.0 0 T 1 0 1 7   0  2 3 ( � / T 1e25.f . 0  2s103 7 . 0 0 54  0 2 3 ( � / 0 . _ 0 T 1 0 3 7 . 0 3 0 ) 3 5 . 2 3 (81007 ) 6 1 . 1 w  1 f 1 0 3 7 .e34)4 0 . 1 w  1 0  0 1 0 1 7 .  4 0 ) - 1 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 8 3 me[(29 268 . 7 9 1 3 2 7 6 . 5 0 7 9 m 4 6 5 . 1 0 7 2 me0 1 k 2 1 6 ) 4 0 . 1 w  1 0  5 1e/41e/6�/ T 1e37.0 2 0 1e 610 1 6 ) 8 . 1 w  1 0 0 T ) 1 5 . 2 3 ( � / 0 . _ 0 T 1 0  2s103 7 . 0 0 T ) 1 2  2 3 ( � / 5 k _ 0 T 1 0  2 1 0 3 7 1 b 1e/7.0 1 6 ) 8 . 1 w  1 0  0 1 0 3 7 . 0  2 1e05.0 0 5 ) 1 9 . 1 w  1 0  2 � T 1 0 1 6 . 0 3 7 . b 1e/7)- 9 . 9  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 8 4 me[(29 268 . 7 9 1 3 2 7 6 . 5 0 7 9 m 4 5 2 .  0 7 2 me0 1 k 0 3 6 1 0 3 5 1 0 3 4 1 0 3 3 1 0 3 2 . 0 3 6 1 0 3 5 1 0 3 4 1 0 3 1 1  2 6 1 0 3 7 . 0 3 7 .  1 2 1 n . b 1 f 1e37.b 1 f 1 0 3 7 . 0 1 6 1’1n. 0 / T 1 0 3 7 . 0 2 4 1 0 2 5 1 0 1    0  2 3 ( 0 0 1 0 2 2s 91 3 (t.03 7 . b 1e16)8 w  1 0  T 1 _ 0 T ) - 9 . 9  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 8 5 me[(29 268 . 7 9 1 3 2 7 6 . 5 0 7 9 m 4 4 0 . 1 0 7 2 me0 1 k 0  5 ke05.0 0 5 ) 1 9 . 1 w  1 0  2 � T 1 0 1 6 . b . 0 / 7 . 2 0 0 1 0 3 7 . 0  T 1 _ 0 T 1 0  1T)203 ( � / 0  9 1 3 (5)10. 1 w  1 0  2 � / T 1e37.0 0 T ) 1 5 . 1 w  1 0  0 1 f ) 1 0 . 1 w  1 0 1 6 1 f 1  2 6 1 0 3 7 . 0 3 7 .e30ke2410 1 6 1 n . 0 / 0 1e 612 0 0 1 n 1 0 3 7 . 0 1 6 1 n . b 1 f ) - 1 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 8 6 me[(29 268 . 7 9 1 3 2 7 6 . 5 0 7 9 m 4 2 7 .  0 7 2 me0 1 k n k 0 2 5 1 f 1e37.0 0 T ) 1 5 . 1 3 ( � / 0 1 0 / 7 . 0 1 6 1e17.b 1 2 0 1 1e 610 1 6 ) 8 . 1 w  1 0  2 _ 1 7 . 0 3 7 . 0 1 6 ) 8 . 1 w  1 0  0 1 0 3 7 . 0 3 0 ) 3 5 . 2 3 (81037 . f  9 1 3 (t)8. 1 w  1 0  5 . 0 0 5 1e05.0 3 7 . 0 0 T ) 1 5 . 2 3 ( � / 0 . f  9 1 3 (t.f_ / 7 . 0 3 7 . 0 1 6 1 n . 0 / T 1 0 1 7   0  2 3 ( � / T  - 1 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 8 7 me[(29 268 . 7 9 1 3 2 7 6 . 5 0 7 9 m 4 1 5 . 1 0 7 2 me0 1 k n k 0 2 5 1 f 1e37.2 0 1 1e T10  2 1 0 / 7 . 0 3 7 . _ 0 T 1 b . 0 / 7 . b 1  0 T 1 0  5 1e/41e371b 1  0 T 1 0  1I1’100 T 1 0 1 6 . 0 3 7 . 0 1 6 ) 8 . 1 w  1 0  0 1 0 3 7 . 0 1 6 1 n . 0 / T 1 0 3 7 . 0 / 0  9 1 . 1 w  1 0 0 q  9 1 3 ( � / T 1e17 9 1 3 ( �  5 ke/410 2 4 ) - 9 . 9  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 8 8 me[(29 268 . 7 9 1 3 2 7 6 . 5 0 7 9 m 4 0 2 .  0 7 2 me0 1 k 0 2 0 1e/110  2 .e17 9 1 w  1 0  5 . 0 1 6 1 b . 0 / 7 . 2 0 0 1 0 3 7 . 0  131f.b 1e161b . 0 / 0 1e/7.0 3 7 . 2 / T 1 b . 0 1 6 1 n . 0 3 7 . 0 0 T ) 1 5 . 2 3 ( � / 0 1 0 1 7 . 0 1 7   0  2 3 ( � / T 1 f 1 0  131e/7. 1 7 . b 1e/7.2 0 0 ) - 9 . 9  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 8 9 me[(29 268 . 7 9 1 3 2 7 6 . 5 0 7 9 m 3 9 0 . 1 0 7 2 me0 1 ke0010 2 0  9 1 3 ( � q  9 1 3 ( � / T 1e171e/7.2 0 T 1 0  2 1 0 / 7 . 0 1 6 1 0 3 7 . 0 0 5 � / 6 � / 7 .  1 7 . b 1e/7.2 0 0 1 0 3 7 . 0  14  0 2 3 ( � / 0  9 1 3 ( � q . b 1 2 1 7 1 0  2 _ 1 7 . _ 2 6 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 9 0 me[(29 268 . 7 9 1 3 2 7 6 . 5 0 7 9 m 3 5 7 . 8 1 4 7 me0 1 ke04/7 . 0 3 7 . 0 3 6 1 0 3 5 1 0 3 4 1 0 3 3 1 0 3 2 . 0 3 6 1 0 3 5 1 0 3 4 1 0 3 1 1e3710 2 5 .e/7.0 3 7 . 0 2 5 .e/7.’/7. 0 / 6 . 0 / 5 1e/41e3710 2 5 1 f ) 1 6 . 2 w  1 f 1 0 2 2s 96 . 1 w  1 f 1 _ 0 T 1 0  2 1 0 / 7 . 0 1 6 ) - 1 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 9 1 me[(29 268 . 7 9 1 3 2 7 6 . 5 0 7 9 m 3 4 5 . 3 1 4 7 me0 1 k 0 2 0 1e05.0 3 7 . 0 1 6 1 n . 0 / T 1 0 3 7 . 0 0 5 ) 1 9 w  1 0  5 . b 1e1710 3 7 . 0 0 1  9 1 3 ( �  5 ke/410 2 6 � / T 1e37.0 2 0 1e051e3710 2 5 .e/410 2 4 . 0 3 7 . 0 / 7 . 0 2 0 1e/7.0 3 2d/7.0 / 5 1’1e/7.0 0 T 1 b 1 0 2 5 .e/4)- 1 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 9 2 me[(29 268 . 7 9 1 3 2 7 6 . 5 0 7 9 m 3 3 2 . 8 1 4 7 me0 1 k 0  1e1205 1 f . b 1e0T)1 2  2 3 ( � / 5 ke/41e3710 2 5 1 f ) 1 6 . 2 w  1 f 1 0 2 2t.fA.2/T 1 0 2 5 1 f 1e37.0 / 6 � / 7 .  1 7 . 0 / T 1e171e16)8 w  1 0  5 .  4 0 ) 2 1 3 ( � / T 1e271 2 6 1 0 3 7 . 0 3 0 ) - 1 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 9 3 me[(29 268 . 7 9 1 3 2 7 6 . 5 0 7 9 m 3 2 0 . 3 1 4 7 me0 1 k  0 T 1 0  5 1e/7�/ 5 k _ 0 0 . 0 / T 1e171b � / 5 ke/41e3710 1 7   0  2 3 ( � / T  9 1 3 ( � q  9 1 . 1 w  1 0  5 1e/41e/6�/ 5 . 0 1 6 1 b . 0 / 0 1e/7.0 3 7 . 2 / T 1 0 2 5 1 f 1e37.0 / 5 1 0  12T1b.0 / 2 _ 1 7 .’.03 7 . 0 1 6 ) 8 . 1 w  1 0  0 ) - 1 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 9 4 me[(29 268 . 7 9 1 3 2 7 6 . 5 0 7 9 m 3 0 7 . 8 1 4 7 me0 1 k 0  4 1 0  5 1e/7_1 7 . 0 3 7 .  1 7 . 0 / 6 � / T 1e37.0 1 6 ) 8 . 1 w  1 0  0 1 0 3 7 .  0 T 1 0  5 1e16)8 . 1 w  1 0  2 1 7 1 b � / 5 ke/41e371 0 T 1 0  0  9 1 3 ( � q  9 1 3 ( � / T 1 2 0 T 1 0  2 1 0 / 7 . 0 1 6 1 f 1e37.b 1e/7.0 3 7 . 0 0 5 ) 1 9 . 1 w  1 0  5 1 b 1e17)- 1 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 9 5 me[(29 268 . 7 9 1 3 2 7 6 . 5 0 7 9 m 2 9 5 . 3 1 4 7 me0 1 k 0 0 1  9 1 3 ( �  5 ke/410 2 6 � / T 1 _ 2 6 ) - 1 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 9 6 me[(29 268 . 7 9 1 3 2 7 6 . 5 0 7 9 m 2 7 1 . 4 7 6 1 me0 1 k 0 3 0 . 0 3 7 . 0 / 7 . 0 2 2 ) 5 . 2 3 (l/T1e37.0 1 7   0  2 3 ( � / 0 . 0 1 6 ) 8 . 1 w  1 0  5 . 0 1 7 . _ 0 5 1e3710 2 5 . b . 0 1 7   0  2 3 (l.e17 9 1 w  1 0  5 . 0 0 5 . 0 1 6 1 0 3 7 . 0 0 T ) 1 5 . 1 3 ( � / 0 1 0 / 7 . 0 1 6 1e17 9 1 . 1 w  1 0  5 1e0T10 1 6 . 0 3 7 . 0 0 T ) 1 2  3 3 ( � / 5 k _ 0 T 1 0  2 ) - 1 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 9 7 me[(29 268 . 7 9 1 3 2 7 6 . 5 0 7 9 m 2 5 8 . 9 7 6 1 me0 1 k b 1e/7.0 1 6 ) 8 . 1 w  1 0  0 1 0 3 7 . 0  2 1e05.0 0 5 ) 1 9 . 1 w  1 0  2 � T 1 0 1 6 . 0 3 7 . b 1e/710 3 7 .e3310  5 1e/7�/ 6 1 0  5 . 0 1 7 . _ 0 5 1e3710 3 6 1 0 3 5 1 0 3 4 1 0 3 1 1’1 2 6 1 0 3 7 .  1 2 1 n . b 1 f ) - 9 . 9  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 9 8 me[(29 268 . 7 9 1 3 2 7 6 . 5 0 7 9 m 2 4 6 . 4 7 6 1 me0 1 k n k 0 2 5 1 f 1e37.0 0 T ) 1 5 . 1 3 ( � / 0 1 0 / 7 . 0 1 6 1e17.b 1 2 0 1 1e 610 1 6 ) 8 . 1 w  1 0  2 _ 1 7 . 0 3 7 . 0 1 6 ) 8 . 1 w  1 0  0 1 0 3 7 . 0 1 6 1 n . 0 / T 1 0 3 7 . b 1e/7.0 0 T 1 0 1 7   0  2 3 ( � / T 1 0 2 5 1 f 1e/T10 3 7 . b 1e/7)- 1 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 2 9 9 me[(29 268 . 7 9 1 3 2 7 6 . 5 0 7 9 me33.9 7 6 1 me0 1 k 0 / T  9 6 . 1 w  1 0 0 3 / 1 1 0  2 .e/7. 1 7 . b 1e161e2610 1 7   0  2 3 ( � / T 1 0 3 7 1 0 2 5 .e/4)2 1 . 1 3 ( � / 0 1 0 / 7 . 2 0 0 1 0 3 7 . 2 / T 1 b . 0 1 6 1 n . 0 3 7 . 0 1 6 1 n . 0 / T 1 0 3 7 . 0 0 5 � / 6 1 0  4 1 0 2 4 . 0 3 25)103 ( � / T 1 0 2 5 1e17)- 1 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 0 0 me[(29 268 . 7 9 1 3 2 7 6 . 5 0 7 9 m 2 2 1 . 4 7 6 1 me0 1 k b 1  0 T 1 0  1I1e0T10 1 6 . 0 3 7 . 0 2 0 1e05.0 3 7 . 0 1 6 1 n . 0 / T 1 0 3 7 . 0 0 T ) 1 5 . 1 3 ( � / 0 1 0 / 7 . 0 1 6 1e17 9 1 w  1 0  5 1e0T10 1 6 . f . 0 3 7 . 0 2 0 1e05.0 3 7 . 0 0 5 ) 1 9 . 1 w  1 0  0 1e2610 1 7 . 0 3 7 . 0 2 0 1e161n . 0 / T 1 0 1 7  - 9 . 9  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 0 1 me[(29 268 . 7 9 1 3 2 7 6 . 5 0 7 9 m 2 0 8 . 9 7 6 1 me0 1 k 0 / 5 . b . 0 1 7   0  2 3 (l.e17 9 1 . 1 w  1 0  5 . 0 0 5 1e16.0 3 7 . 0 1 6 k n k 0 2 5 1 0 1 6 1 0 3 7 . 0 0 T ) 1 5 . 2 3 ( � / 0 .  0 T 1 2 0 T 1 0  2 1 0 / 7 . 0 0 T ) 1 5 . 2 3 ( � / 2 _ 1 7 . 0 3 7 . b 1e/710 3 7 .e3310  5 1e/7�/ 6 1 0  5 . 0 1 7 . _ 0 5 ) - 1 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 0 2 me[(29 268 . 7 9 1 3 2 7 6 . 5 0 7 9 m 1 9 6 . 4 7 6 1 me0 (. 0 3 6 1 0 3 5 1 0 3 4 1 0 3 3 1 _ 2 6 ) T jeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 0 3 me[(29 268 . 7 9 1 3 2 7 6 . 5 0 7 9 m 1 7 2 .  3 7 5 me0 1 k  1 2 1 n . 0 / T 1 0 3 7 ) 1 . 5   k b 1  0 T 1 0  1T)25. 2 3 ( � / 2 _ 0 T 1 0  2 1 0 / 7 . 0 1 6 ) 8 . 1 w  1 0  5 . 0 1 6 1 b . 0 / 0 1e/7.0 3 7 ) 1 . 5   k 0 2 0 1e05.0 3 7 ) 1 . 4   k 0 1 6 1 n . 0 / T 1 0 3 7 ) 1 . 4   k 2 2 0 1 b 1 f 1 0  1I1e16)8 . 1 w  1 0 0 2 1 n . 0 3 7 ) 1 . 5   k 2 1 0 1e17.b 1 2 1 7 ) - 1 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 0 4 me[(29 268 . 7 9 1 3 2 7 6 . 5 0 7 9 m 1 6 1 . 1 3 7 5 me0 1 k 0 1 7   0  2 3 ( � / T 1 0 0 5 ) 1 9 . 1 w  1 0  0 1e171 0 T 1 0 3 7 . n k 0 2 5 1 f 1e37.0 2 4 ) 2 5 . 1 w  1 0  2 _ 1 7 . 0 3 7 . 0 1 6 ) 8 . 1 w  1 0  0 1 0 3 7 . 0 2 5 .e/7.0 3 7 . b 1e/7.0 0 T 1 0 1 7   0  2 3 ( � / T 1 0 2 5 1 f 1e/T10 3 7 . b 1e/7.0 3 7 . 0 / 7 . 0 2 0 1e/7.0 3 2 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 0 5 me[(29 268 . 7 9 1 3 2 7 6 . 5 0 7 9 m 1 4 7 .  3 7 5 me0 1 k 0 / 2 _ 0 T 1 0  2 1 0 1 7   0  2 3 ( _ 0 0 . 0 / T 1e/7.0 0 T 1 _ 0 5 1e3712 2 2 ) 5 . 1 w  1 0  0 1e171 4 0 .e/4)2 1 . 1 3 ( � / 0 1 0 / 5 _ 1 7 . 0 3 7 . 0 2 5 1 f 1e37.0 3 0 ) 3 5 . 1 w  1 2 1 6 1 0 3 7 . 0 0 T ) 1 5 . 1 3 ( � / 0 1 0 / 7 . 0 1 6 1 b 1e/7�/ 6 1 0  2 1 f 1e37.0 1 6 ) 8 . 1 w  1 0  0 ) - 1 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 0 6 me[(29 268 . 7 9 1 3 2 7 6 . 5 0 7 9 m 1 3 5 . 1 3 7 5 me0 1 k b 1  0 T 1 0  14  0 2 3 ( � / 0  9 1 3 ( � q  9 1 . 1 w  1 0  2 . 0 3 7 . 0 1 6 k n k 0 2 T 1 0 3 7 1 0 2 5 .e/4.e/4)2 1   k 0 2 0 1e0T)1 2  2 3 ( � / 5 ke161b . 0 / 0 1e/7.0 3 7 . 0  5 1e/7_1 7 . 0 3 7 .e 610 1 6 1 b . 0 / 4 1 b 1 f 1 0  5 ke161b . 0 / 0 1e/7.’.03 7 . 0 2 0 1e05)- 1 0  ( 1 0 3 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 0 7 me[(29 268 . 7 9 1 3 2 7 6 . 5 0 7 9 m 1 2 2 .  3 7 5 me0 1 k b 1 0 1 6 . f . 0 3 7 . 0 1 7   0  2 3 ( � / T 1 f 1 0  0 1e2610 1 7   0  2 3 (l)15 . 2 3 ( � / 2s1e37.0 1 6 ) 8 . 1 w  1 0  0 1 0 3 7 . b 1e16.f . 0 3 7 . 0 2 1 1 0  5 ke161b . 0 / 2 1 0 / 7 . 0 1 6 1 0 3 7 . 0 / 7 . 0 2 2 1 0  2 _ 1 7 . f 1  2 6 1’)]T JeETeEM02 1  2 6 8 . 7 9  Ke0.25  w  4  M  eq79 6 8 . 7 9  1 9 6 . 6 6 5 4  4 9 5 . 2  3 7  c m 1  2 6 8 me4 0 6 4 6 2 6 8 leSeQeq79 6 8 . 7 9  1 9 6 . 6 6 5 4  1 2 6 . 0 1 7 6  c m 1  2 6 8 me174. 8 0 3 m 6 8 leSeQeq79 6 8 . 7 9  2 7 6 . 5 0 7 8  2 7 6 . 8 8 2 8  c m 1  2 6 8 me174. 8 0 3 m 6 8 leSeQew 10  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 0 8 me[(2R/T1_ . 7 9  T fe0.e05 T c  - 0 .e05 T w  1  2 6 8 . 7 9 1 3 8 0 .e757 4 7 7 . 7 3 9 me0 1 k 0 3 7 ) 3 5 . 2 3 ( � / 6 1e/7_4 0 1 b 1 f ) 5   k 0 2 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 0 9 me[(29 268 . 7 9 1 3 6 2 . 5 3 6 2  4 6 5 . 2 3 9 me0 1 k 0 0 7 ) 3 1 w  1 n k 2 2 0 1e05.0 0 7 . 0 1 6 ) 3 . 2 3 (ed1e/7a)5  k 0 2 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 1 0 me[(29 268 . 7 9 1 3 7 5 . 3 4 4  4 5 2 . 7 3 9 me0 (. f 1  1 5 . 0 0 7 . 2 2 0 1e021 1 5 . f ) T jeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 1 1 me[(29 268 . 7 9 1 3 6 5 . 2 6 4 3 m 2 7 8 . 2 3 9 8 me0 1 k 0 / 3 . 2 2 0 1 n k 0 0 7 ) 9 1 . 1 w  1 b 1e161e03n_00) 5   k 0 2 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 1 2 me[(29 268 . 7 9 1 3 5 9 . 5 5 4 5  2 6 5 . 7 3 9 8 me0 1 k 0 0 7 ) 3 1 w  1 n ) 9 1 . 1 w  1 2 0 q  9 1 w  1 n k t 1  1 5 . n 1e/7_1 5 . 2 2 0 ) 5   k 0 2 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 1 3 me[(2p Tc 0  T w  1  2 6 8 . 7 9 1 3 1 9 1 . 5 2 3 6  2 6 5 . 7 3 9 8 me0  k 0 2 0 ) T jeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 1 4 me[(2p.e05 T c  - 0 .e05 T w  1  2 6 8 . 7 9 1 3 5 9 . 5 4 4 9 m 2 5 3 . 2 3 9 8 me0 1 k 2 / 2 _ 0 7 . 0 / 7 . 2 2 0 1 n k 0 0 7 1e/7_1 7 ) 1 8 . 1 w  1 n k t 1 0 1 6 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 1 5 me[(29 268 . 7 9 1 3 2 1 8 . 8 2  4 7 8 . 4 4 7 6 me0 1 k  1 0 ) 4 1 . 1 w  1 0 0 5 . 0 0 7 . 2 1 1 1e/7�/ 6 ) 4 1 w  1 b 1e021 1 5 . n ) 5   k 0 2 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 1 6 me[(29 268 . 7 9 1 3 2 2 6 . 3 4 1 4 m 4 6 5 . 9 4 7 6 me0 1 k 0 0 5 .  1 5 . 0 1 6 ) 3 . 2 3 ( _ 1 7 ) 1 8 . 1 w  1 0 0 5 . 0 0 4 1 n k f ) 5   k 0 2 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 1 7 me[(29 268 . 7 9 1 3 2 2 8 . 6 6 0 9 m 4 5 3 . 4 4 7 6 me0 1 k 0 0 3 . 0 0 4 1 2 2 0 1 b 1 _ 1 7 . 0 1 6 ) 3 . 2 3 (ed)5.1 w  1 0  0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 1 8 me[(29 268 . 7 9 1 3 2 2 6 . 4 6 9 5  4 4 1 . 9 4 7 6 me0 1 k n . 0 0 4 1 2 2 0 1 0 0 2 ) 2 1 . 1 w  1 0 0 5  9 1 3 ( � q  9 1 w  1 n k n ) 5   k 0 2 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 1 9 me[(29 268 . 7 9 1 3 3 4 7 . 1 4 9 7  4 2 8 . 4 4 7 6 me0 1 k  1 7 ) 1 8 . 1 w  1 0 0 5 . f  9 1 3 (t.f) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 2 0 me[(29 268 . 7 9 1 3 2 2 0  6 5 1 6 m 3 5 6 . 8 8 4 me0 1 k 2 / 7 ) 3 3 . 2 3 (ak003 . 0 0 7 1e/7�/ 6 ) 4 1 w  1 b 1e021 1 5 . n ) 5 . 1 w  1 0  0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 2 1 me[(29 268 . 7 9 1 3 2 0 8 . 0 8 9 5  3 4 4 . 3 8 4 me0 1 k bdk 12 1  1 5 . f ) 9 1 . 1 w  1 0 1 6 1e041n k t 1 0 1 6 1e/7.0 0 3n)5  k 0 2 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 2 2 me[(29 268 . 7 9 1 3 2 2 2 . 7 3 8 7  3 3 1 . 8 8 4 me0 (. 0 2 1 1 2 / 3 . 2 2 2 _ 0 7 . 2  5 1e/112 / 3 . 2 2 2 _ 1 3 ) T jeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 2 3 me[(29 268 . 7 9 1 3 2 3 1 . 5 8 9 2 m 2 7 1 . 8 1 7 6 me0 1 k 0 3 7 k 0 0 3 . 0 0 7 1e/7W1e03n_00) 5   k 0 2 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 2 4 me[(29 268 . 7 9 1 3 2 3 1 . 4 9 9 1 m 2 5 9 . 3 1 7 6 me0 1 k 0 3 1 1 0 0 5 . t 1 0 1 6 1e07)9 1 . 1 w  1 b 1 _ 1 7 . 0 1 6 ) 5   k 0 2 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 2 5 me[(29 268 . 7 9 1 3 2 4 5 . 5 6 9 m 2 4 6 . 8 1 7 6 me0 1 k 0 3 1 1 0 0 5 . f  9 1 3 (t.f) 5 . 1 w  1 0  0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 2 6 me[(29 268 . 7 9 1 3 2 4 8 . 1 5 8 7  1 7 4 . 2 8 0 8 me0  k 0 3 2 1 0 0 5 . t 1 2  5 ) T jeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 2 7 me[(29 268 . 7 9 1 3 2 1 9 . 4 0 9 4  1 6 1 . 7 8 0 8 me0 1 k 0 3 0 1e041n k 0 0 7 ) 3 1 . 1 w  1 2 0 0 1 n k t 1  1 7 � q  5   k 0 2 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 2 8 me[(29 268 . 7 9 1 3 2 1 2  0 3 0 9 m 1 4 9 . 2 8 0 8 me0 1 k  1 7 ) 1 8 . 1 w  1 0 0 5 . t 1 0 1 6 1e07)9 1 w  1 b 1 _ 1 7 . 0 1 6 1e/7_1 7 ) 1 8 w  1 0 0 5 . f  9 1 . 1 w  1 0 1 6 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 2 9 me[(29 268 . 7 9 1 3 6 0 .e944 1 0 9 . 1 4 5 1 me0 1 k 0 / 5 k t 1  1 7r)31 . 1 w  1 n 1 b 1 f 1 n 1e/7.0 0 3n)5  k 0 2 0 ) ] T JeETeEM02 1 w  1 0  0  0  1 0  2 1 6 . 6 9 1 4  6 9 8 . 6 8 3 4 3 0 me[(29 268 . 7 9 1 3 5 5 . 1 9 5 5  9 6 . 6 4 5 1 me0 1 k n ) 6 . 1 w  1 2 / 6 1 2 2 0 1 n k tdk003 . 0 1 6 1  1 5 . 0 0 7 ) 3 1 w  1 n ) 5   k 0 2 0



Contacts

Westpac Institutional Bank, 150 Collins Street, Melbourne Vic 3000

KPMG, Tower Two, Collins Square, 727 Collins Street Melbourne VIC 3000 Australia 
(Other audit service providers were also used for: independent assurance report for the 
membership scheme IT controls, occupational health and safety certification, communications 
audit, and other ad hoc reviews)

Victorian Auditor-General’s Office, Level 31, 35 Collins Street, Melbourne Vic 3000

Main Components of Expenditure

Note 3 to the financial statements provides a detailed breakdown of AV’s $940.8 million 
expenditure. The mix between major categories was consistent with 2015-2016 and previous 
years and shows a high level of fixed cost:

AV banks 
with Westpac 

Institutional Bank

Internal Auditor 
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Independent Auditor’s Report 
To the Board of Ambulance Victoria 

Opinion I have audited the financial report of Ambulance Victoria which comprises the: 

 balance sheet as at 30 June 2017 
 comprehensive operating statement for the year then ended 
 statement of changes in equity for the year then ended 
 cash flow statement for the year then ended 
 notes to the financial statements, including a summary of significant accounting 

policies 
 board cha
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Auditor’s 
responsibilities 
for the audit 
of the financial 
report 

As required by the Audit Act 1994, my responsibility is to express an opinion on the financial 
report based on the audit. My objectives for the audit are to obtain reasonable assurance 
about whether the financial report as a whole is free from material misstatement, whether 
due to fraud or error, and to issue an auditor’s report that includes my opinion. Reasonable 
assurance is a high level of assurance, but is not a guarantee that an audit conducted in 
accordance with the Australian Auditing Standards will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or error and are 
considered material if, individually or in the aggregate, they could reasonably be expected 
to influence the economic decisions of users taken on the basis of this financial report.  

As part of an audit in accordance with the Australian Auditing Standards, I exercise 



Ambulance Victoria
BALANCE SHEET
as at 30 June 2012

NOTE 2012 2011
$'000 $'000

CURRENT ASSETS
Cash and Cash Equivalents 5  88,363  83,839 
Receivables 6  15,732  6,876 
Fees Receivable 7  19,024  19,724 
Other Financial Assets 8  1,677  6,165 
Inventories 9  1,434  1,892 
Prepayments 3,599  3,402 
Non‐Financial Assets Classified as Held for Sale 10  433  1,231 
TOTAL CURRENT ASSETS 130,262  123,129 

NON‐CURRENT ASSETS
Receivables 6  27,270  19,471 
Other Financial Assets 8  2,043  2,976 
Property, Plant and Equipment 11  242,549  235,587 
Intangible Assets 12  2,428  4,454 
TOTAL NON‐CURRENT ASSETS 274,290  262,488 

TOTAL ASSETS 404,552  385,617 

CURRENT LIABILITIES
Payables 13  29,286  30,815 
Employee Benefits 14  127,856  113,299 
Prepaid Income 15  31,856  53,890 
TOTAL CURRENT LIABILITIES 188,998  198,004 

NON‐CURRENT LIABILITIES
Employee Benefits 14  16,887  15,642 
Prepaid Income 15  12,838  11,300 
TOTAL NON‐CURRENT LIABILITIES 29,725  26,942 

TOTAL LIABILITIES 218,723  224,946 

NET ASSETS 185,829  160,671 

EQUITY
Surpluses 16a 7,511  9,747 
Contributed Capital   16b 188,445  157,700 
Accumulated Deficit 16c (10,126) (6,776)
TOTAL 00



Ambulance Victoria
BALANCE SHEET
As at 30 June 2017

NOTE 2017 2016
$'000 $'000

CURRENT ASSETS
Cash and Cash Equivalents 6.1  48,955  43,949 
Receivables 5.1  43,029  88,941 
Financial Assets 4.4  79,000  25,000 
Inventories 1,009  983 
Prepayments 3,939  5,662 
TOTAL CURRENT ASSETS 175,932  164,535 

NON‐CURRENT ASSETS
Receivables 5.1  90,233  72,550 
Property, Plant and Equipment 4.1  394,160  360,244 
Intangible Assets 4.2  7,755                  4,428 
TOTAL NON‐CURRENT ASSETS 492,148  437,222 

TOTAL ASSETS 668,080  601,757 

CURRENT LIABILITIES
Payables 5.2  51,851  43,958 
Provisions 3.2  192,802  164,364 
Prepaid Income 5.4  45,045  42,327 
TOTAL CURRENT LIABILITIES 289,698  250,649 

NON‐CURRENT LIABILITIES
Payables 5.2  14,606  16,156               
Provisions 3.2 & 5.3 37,896  35,315 
Prepaid Income 5.4  16,655  13,707 
Financial Liabilities 4.4  ‐                           173 
TOTAL NON‐CURRENT LIABILITIES 69,157  65,351 

TOTAL LIABILITIES 358,855  316,0005,045  6016NE03>Tj
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Ambulance Victoria
BALANCE SHEET
as at 30 June 2012



Ambulance Victoria
CASH FLOW STATEMENT
For the Financial Year Ended 30 June 2017

NOTE 2017 2016
$'000 $'000

CASH FLOWS FROM OPERATING ACTIVITIES



Ambulance Victoria
NOTES TO THE FINANCIAL STATEMENTS 
For the Financial Year Ended 30 June 2017

BASIS OF PRESENTATION

All amounts in the financial statements have been rounded to the nearest $1,000 unless otherwise stated.  Minor discrepancies in tables
between totals and sum of components are due to rounding.

NOTE 1:  STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES

These annual financial statements represent the audited general purpose financial statements for Ambulance Victoria (AV) for the period 
ending 30 June 2017. The report provides users with information about AV's stewardship of resources entrusted to it.

(a) Statement of Compliance
These general purpose financial statements have been prepared in accordance with the  Financial Management Act 1994,  and applicable 
Australian Accounting Standards (AASs) and Interpretations issued by the Australian Accounting Standards Board (AASB).  They are 
presented in a manner consistent with the requirements  of AASB 101 Presentation of Financial Statements.  

The financial statements also comply with relevant Financial Reporting Directions (FRDs) issued by the Department of Treasury and Finance
 (DTF), and relevant Standing Directions (SDs) authorised by the Minister for Finance.
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NOTES TO THE FINANCIAL STATEMENTS 
For the Financial Year Ended 30 June 2017

NOTE 2:  FUNDING DELIVERY OF OUR SERVICES (Continued)

Transport Revenue
Income from the supply of services is recognised by reference to the stage of completion of the services being performed. The income is 
recognised when:
. the amount of the income, stage of completion and transaction costs incurred can be reliably measured; and
. it is probable that the economic benefits associated with the transaction will flow to AV.
Revenue from ambulance services is recognised upon the provision of a service.

Membership Revenue
Membership revenue is recognised on a time proportionate basis over the membership period (Note 5.5 details prepaid membership income).

Interest Income
Interest income includes interest received on bank term deposits and is recognised using the effective interest method which allocates 
the interest over the relevant period.

Other Income
Other income includes donations, non‐property rental, insurance recoveries, and attendance fees and is recognised when it is probable that 
the economic benefits will flow to AV.  Donations and bequests are recognised when received. If donations are conditioned for a special 
purpose, they may be appropriated to a reserve.  

Assets Received Free of Charge
Resources received free of charge or for nominal consideration are recognised at their fair value when AV obtains control over them, 
irrespective of whether restrictions or conditions are imposed over the use of the contributions, unless received from another agency as a 
consequence of a restructuring of administrative arrangements.  In the latter case, such transfer will be recognised at carrying value. 
Contributions in the form of services are only recognised when a fair value can be reliably determined and the service would have been
purchased if not received as a donation.

NOTE 2.1.1:  GOVERNMENT GRANTS AND SERVICE FEES 2017 2016
$'000 $'000

Operating Grants
DHHS 578,372  471,998 
Department of Justice and Regulation 9,409                  10,712 
Other 14                        162                     

Total Operating Grants 587,795              482,872             

Service Fees
DHHS  14,640                13,001 
TAC 12,284                8,357                 

Total Service Fees 26,924                21,358               

Capital Grants
DHHS ‐ Recurrent Capital 23,863                23,510 
DHHS ‐ Other Capital 1 25,314                12,488 

Total Capital Grants 49,177                35,998               

TOTAL GOVC. 1 Tf0 潦䝏噅剎䵅乔 
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NOTE 3: THE COST OF DELIVERING SERVICES

This section provides an account of the expenses incurred by Aof䅯昀
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NOTE 3.2:  PROVISIONS (EMPLOYEE BENEFITS IN BALANCE SHEET)

This provision arises for benefits accruing to employees in respect of wages and salaries, 
annual leave and long service leave for services rendered to the reporting date.

2017 2016
Current Provisions $'000 $'000
Employee Benefits
Long Service Leave

Unconditional and expected to be wholly settled within 12 months (Undiscounted) 7,172                  6,268                 
Unconditional and expected to be wholly settled after 12 months (Discounted) 98,897                86,303               

Annual Leave
Unconditional and expected to be wholly settled within 12 months (Undiscounted) 33,997                29,671               
Unconditional and expected to be wholly settled after 12 months (Discounted) 397                      502                     

Accrued Days Off
Unconditional and expected to be wholly settled within 12 months (Undiscounted) 13,110                11,442               

Others
Unconditional and expected to be wholly settled within 12 months (Undiscounted) 14,027                8,463                 

167,600              142,648             
Provisions Related to Employee Benefit On‐Costs

Unconditional and expected to be wholly settled within 12 months (Undiscounted) 9,166                  7,778                 
Unconditional and expected to be wholly settled after 12 months (Discounted) 16,036                13,938               

25,202                21,715               
Total Current Provisions 192,802              164,364             

Non‐Current Provisions
Employee benefits ‐ Long Service Leave (Present value) 29,587                27,667               
Provisions related to employee benefit on‐costs (Present value) 4,778                  4,469                 
Total Non‐Current Provisions 34,365                32,136               
TOTAL PROVISIONS 227,167              196,500             

3.2.1  Employee Benefits and Related On‐costs
Current Employee Benefits
Unconditional LSL entitlements 1 106,069              92,571               
Annual leave entitlements 34,394                30,173               
Accrued days off 13,110                11,442               
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NOTES TO THE FINANCIAL STATEMENTS 
For the Financial Year Ended 30 June 2017

NOTE 4.1:  PROPERTY, PLANT AND EQUIPMENT (Continued)

Reconciliations of the carrying amounts of each class of asset at the beginning and end of the previous and current financial year 
is set out below:

Land Buildings Leasehold Plant and  Office Furniture Motor Total
Improvements Equipment and Equipment Vehicles

$'000 $'000 $'000 $'000 $'000 $'000 $'000
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For the Financial Year Ended 30 June 2017

NOTE 5:  OTHER ASSETS AND LIABILITIES

This section sets out those assets and liabilities that arose from AV's operations.

Structure
5.1 Receivables
5.2 Payables
5.3 Other Provisions
5.4 Prepaid Income

NOTE 5.1:  RECEIVABLES
2017 2016

Current $'000 $'000
Contractual
Accrued Revenue 8,211  7,651 
Sundry Debtors 2,375  2,566 
Transport Debtors

Patient Account 28,257                28,904               
Department of Veteran Affairs 3,496                  3,191                 
Hospital Transfers 5,800                  5,193                 
Transport Accident Commission 468                      1,072                 
WorkCover 1,917                  1,899                 

Less Provision for Doubtful Debts
Patient Account (12,662)               (12,507)              
Department of Veteran Affairs (18)                      (330)                   
Hospital Transfers (21)                      (222)                   
Transport Accident Commission (1)                         (10)                     
WorkCover (316)                    (322)                   

37,506  37,085 
Statutory
DHHS ‐ Grant 1 ‐                           46,640               
GST Receivable 5,523  5,217 
Total Current Receivables 43,029  88,941 

Non‐Current
Statutory
DHHS ‐ Long Service Leave 90,233  72,550 
Total Non Current Receivables 90,233  72,550 

TOTAL RECEIVABLES 133,262  161,491 

Movement in the Provision for Doubtful Debts
Balance at Beginning of Year 13,391                17,088               
Amounts written off during the year (19,845)               (19,592)              
Amounts recovered during the year 156                      381                     
Increase in provision recognised in Net Result 19,316                15,514               
Balance at End of Year 13,018                13,391               

1 DHHS funding for Work Value case finalised in 2015‐16.

Receivables consist of:

includes mainly debtors in relation to goods and services, transport debtors and accrued investment income; and
‐ statutory receivables are recognised and measured similarly to contractual receivables (except for impairment), but are not classified 

as financial instruments because they do not arise from a contract.  Statutory receivables includes predominantly amounts owing from 
the Victorian Government and GST input tax credits recoverable.

Receivables are due for settlement within 30 days from the date of recognition.  

Collectability of debts is assessed on an ongoing basis, and debts considered as written off and provision for doubtful receivables is
 recognised when there is objective evidence that an impairment loss has occurred.  

(a) Ageing Analysis of Receivables
Please refer to Note 7.1 for the ageing analysis of receivables.

(b) Nature and Extent of Risk Arising From Receivables
Please refer to Note 7.1 for the nature and extent of credit risk arising from receivables.

‐ contractual receivables, classified as financial instruments and categorised as Receivables and are carried at fair value .  Receivables 

2016 - 2017 Annual Report                 AMBULANCE VICTORIA 87



Ambulance Victoria
NOTES TO THE FINANCIAL STATEMENTS 
For the Financial Year Ended 30 June 2017

2017 2016
NOTE 5.2:  PAYABLES $'000 $'000

Current
Contractual
Trade Creditors 20,461                18,982               
Accrued Expenses 27,663                24,364               
Other Creditors 3,727                  612                     
Total Current Payables 51,851                43,958               

Non Current
Contractual
Other Creditors 1 14,606                16,156               
Total Non Current Payables 14,606                16,156               

TOTAL PAYABLES 66,457                60,114               

1 Purchase of defibrillators with a future payment plan commencing in 2017‐18. 

(a)  Maturity Analysis of Payables
Please refer to Note 7.1 for the maturity analysis of Payables.

(b)  Nature and Extent of Risk Arising From Payables
Please refer to Note 7.1 for the nature and extent of risks arising from Payables.

Payables consist of:
 ‐ contractual payables, classified as financial instruments and measured at amortised costs.  Accounts payables represent liabilities for 
   goods and services provided to AV prior to the end of the financial year that are unpaid; and
 ‐ statutory payables, such as goods and services tax and fringe benefits tax payables, are recognised and measured similarly to contractual 

payables, but are not classified as financial instruments and are not included in the category of financial liabilities at amortised cost, 
because they do not arise from a contract.

The normal credit terms for supplies and services are usually Nett 30 days.

NOTE 5.3:  OTHER PROVISIONS

Non‐Current
Make Good Provision 3,531                  3,179                 
TOTAL OTHER PROVISIONS 3,531                  3,179                 

Movements in Make Good Provision:
Balance at Beginning of Year 3,179                  3,072                 
Additional provisions recognised 654                      117                     
Reductions arising from payments/other sacrifices of future economic benefits (49)                      (10)                     
Reductions resulting from remeasurement of settlement without cost (122)                    ‐                          
Unwind of discount and effect of changes in discount rate (131)                    ‐                          
Balance at End of Year 3,531                  3,179                 

Make good provisions are recognised when AV has contractual obligations to remove leasehold improvements from leased properties and 
restore the leased premises to their original condition at the end of the lease term.  The related expense of making good such properties  
are recognised when leasehold improvements are made.

NOTE 5.4:  PREPAID INCOME

Current
Prepaid Membership Income 45,045                42,327               
Total Current Prepaid Income 45,045                42,327               

Non‐Current
Prepaid Membership Income 16,655                13,707               
Total Non‐Current Prepaid Income 16,655                13,707               
TOTAL PREPAID INCOME 61,700                56,034               
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NOTE 6:  HOW WE FINANCED OUR OPERATIONS

This section provides information on the sources of finance utilised by AV during its operations, along with other information related to 
financing activities of AV.

This section also includes disclosures of balances that are financial instruments (such as cash balances).  Note: 7.1 provides additional, specific 
financial instrument disclosures.

Structure
6.1 Cash flow information and balances
6.2 Commitments for Expenditure

2017 2016
NOTE 6.1:  CASH FLOW INFORMATION AND BALANCES $'000 $'000

Note 6.1.1: CASH AND CASH EQUIVALENTS
Cash on Hand  83  81 
Cash at Bank 29,372  13,368 
Term Deposits (<3 Months) 19,500  30,500 
TOTAL CASH AND CASH EQUIVALENTS 48,955  43,949 

Cash and cash equivalents comprise cash on hand and cash at bank, deposits at call and highly liquid investments with an original maturity 
of three months or less, which are held for the purpose of meeting short term cash commitments rather than investment purposes, and
readily convertible to known amounts of cash and are subject to insignificant risk of changes in value.

NOTE 6.1.2:  RECONCILIATION OF NET RESULT FOR THE YEAR TO NET CASH INFLOW/(OUTFLOW) FROM OPERATING ACTIVITIES

Net Result For The Year 14,182                13,248               

Non Cash Movements
Depreciation and Amortisation 31,645                26,953               
Indirect Capital Contributions (2,327)                 (855)                   

 乥琀怰
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NOTE 7.1:  FINANCIAL INSTRUMENTS (Continued)
Note 7.1.3:  Financial Risk Management Objectives and Policies

Credit Risk

Credit Quality of Contractual Financial Assets that are Neither Past Due Nor Impaired

2017 $'000 $'000 $'000 $'000
Financial Assets
Cash and Cash Equivalents 48,871.94          ‐                           83                        48,955               
Receivables

Receivables (i) ‐                           5,891                  31,615                37,506               
Term Deposits (>3 months) 79,000                ‐                           ‐                           79,000               

Total Financial Assets 127,872             5,891                  31,698                165,461             

2016
Financial Assets
Cash and Cash Equivalents 43,949                ‐                           ‐                           43,949               
Receivables ‐                          

Receivables ‐                           ‐                           28,642                28,642               
Term Deposits (>3 months) 25,000                ‐                           ‐                           25,000               

Total Financial Assets 68,949                ‐                           28,642                97,591               

(i) The total amounts disclosed here exclude statutory amounts.

Ageing Analysis of Financial Assets as at 30 June

Carrying 
Amount

Not Past Due 
and Not 
Impaired

Less than 1 
month

1 to 3 months 3 months to 1 
year

Impaired Financial 
Assets

2017 $'000 $'000 $'000 $'000 $'000 $'000
Financial Assets
Cash and Cash Equivalents 48,955             48,955                ‐                           ‐                           ‐                           ‐                                 
Receivables

Receivables 37,506             26,279                ‐                           6,033                  5,194                  13,018                      
Term Deposits (>3 months) 79,000             79,000                ‐                           ‐                           ‐                           ‐                                 

Total Financial Assets 165,461          154,234            ‐                         6,033                5,194                 13,018                      

2016
Financial Assets
Cash and Cash Equivalents 43,949             43,949                ‐                           ‐                           ‐                           ‐                                 
Receivables

Receivables 28,642             42,033                ‐                           ‐                           ‐                           13,391                      
Term Deposits (>3 months) 25,000             25,000                ‐                           ‐                           ‐                           ‐                                 

Total Financial Assets 97,591             110,982             ‐                         ‐                         ‐                          13,391                      

Ageing analysis of financial assets excludes all statutory financial assets.

Contractual Financial Assets that are Either Past Due or Impaired

Other  Total

In addition, AV does not engage in hedging for its contractual financial assets and mainly obtains contractual financial assets that are on fixed interest, 
except for cash assets, which are mainly cash at bank. AV’s policy is to only deal with banks with high credit ratings of a minimum A‐ rating.

Provision of impairment for contractual financial assets is recognised when there is objective evidence that AV will not be able to collect a receivable. 
Objective evidence  AV’s financialAV’s forare ��AV’sbe  forfixed are�  aof �� fixedarethereto� are
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NOTES TO THE FINANCIAL STATEMENTS 
For the Financial Year Ended 30 June 2017

NOTE 7.1:  FINANCIAL INSTRUMENTS (Continued)
Note 7.1.3:  Financial Risk Management Objectives and Policies

Interest Rate Exposure of Financial Assets and Liabilities as at 30 June

Note

Weighted 
Average 
Effective 

Interest Rates

Carrying 
Amount

Fixed Interest 
Rate

Variable 
Interest Rate

Non Interest 
Bearing

2017 (%) $'000 $'000 $'000 $'000
Financial Assets
Cash and Cash Equivalents 6.1.1

Cash on Hand 83                       ‐                           ‐                           83                       
Cash at Bank 1.77                 29,372                ‐                           29,372                ‐                          
Term Deposits (<3 Months) 1.75                 19,500                ‐                           19,500                ‐                          

Receivables
Receivables 5.1  37,506                ‐                           ‐                           37,506               
Term Deposits (>3 Months) 4.4  2.60                 79,000                79,000                ‐                           ‐                          

165,461            79,000              48,872              37,589             ���������������������������������������������������� 37,506�� �r
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For the Financial Year Ended 30 June 2017

Note 7.1.3:  Financial Risk Management Objectives and Policies (Continued)

Carrying 
Amount Net Result Equity Net Result Equity

Note $'000 $'000 $'000 $'000 $'000
2016
Financial Assets
Cash and Cash Equivalents 6.1.1

Cash on Hand 81  ‐                           ‐                           ‐                           ‐                          
Cash at Bank 13,368  (134) (134) 134  134 
Term Deposits (<3 Months) 30,500  (414) (414) 414                      414 

Receivables
Receivables 5.1  37,085  ‐                           ‐                           ‐                           ‐                          
Term Deposits (>3 Months) 4.4  25,000  (50)                      (50)                      50                        50                       

Financial Liabilities
Payables 5.2  60,114  ‐                           ‐                           ‐                           ‐                          
Derivative Liability 4.4  173  ‐                           ‐                           ‐                           ‐                          

(598) (598) 598  598 

The carrying amount excludes all statutory financial assets and liabilities (i.e. GST input tax credit, GST payable and DHHS receivable).

NOTE 7.2:  FAIR �financia15� �
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NOTES TO THE FINANCIAL STATEMENTS 
For the Financial Year Ended 30 June 2017

NOTE 7.2:  FAIR VALUE DETERMINATION (Continued)

Non‐financial assets measured at fair value as at 30 June (Continued)

Carrying 
Amount

2016 $'000 Level 1 Level 2 Level 3
Land at Fair Value
Non‐Specialised Land 1,287                  ‐                           1,287                  ‐                          
Specialised Land 87,296                ‐                           ‐                           87,296               
Total Land at Fair Value 88,583                ‐                           1,287                  87,296               

Buildings at Fair Value
Non‐Specialised Buildings 1,224                  ‐                           1,224                  ‐                          
Specialised Buildings 149,912              ‐                           ‐                           149,912             
Total Buildings at Fair Value 151,136              ‐                           1,224                  149,912             

Leasehold Improvements at Fair Value
Leasehold Improvements 5,658                  ‐                           ‐                           5,658                 
Total Leasehold Improvements at Fair Value 5,658                  ‐                           ‐                           5,658                 

Plant and Equipment at Fair Value
Plant and Equipment 43,228                ‐                           ‐                           43,228               
Total Plant and Equipment at Fair Value 43,228                ‐                           ‐                           43,228               

Office Furniture and Equipment at Fair Value
Office Furniture and Equipment 208                     ‐                           ‐                           208                     
Total Office Furniture and Equipment at Fair Value 208                     ‐                           ‐                           208                     

Motor Vehicles at Fair Value
Motor Vehicles 71,431                ‐                           ‐                           71,431               
Total Motor Vehicles at Fair Value 71,431                ‐                           ‐                           71,431               

360,244              ‐                           2,511                  357,733             

Non‐Specialised Land and Non‐Specialised Buildings
Non‐specialised land and non‐specialised buildings are valued using the market approach. Under this valuation method, the assets are 
compared to recent comparable sales or sales of comparable assets which are considered to have nominal or no added improvement value.

For non‐specialised land and non‐specialised buildings, an independent valuation was performed by independent valuers, Valuer‐General 
Victoria, to determine the fair value using the market approach. Valuation of the assets was determined by analysing comparable sales and 
allowing for share, size, topography, location and other relevant 
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NOTE 7.2:  FAIR VALUE DETERMINATION (Continued)

Non‐financial assets measured at fair value as at 30 June (Continued)
Motor Vehicles
AV acquires new vehicles and at times disposes of them before completion of their economic life. The process of acquisition, use and
disposal in the market is managed by AV who set relevant depreciation rates during use to reflect the consumption of the vehicles. As a 
result, the fair value of vehicles does not differ materially from the carrying value (depreciated cost).

Plant and Equipment and Office Furniture and Equipment
Plant and equipment and Office Furniture and Equipment is held at carrying value (depreciated cost). When these assets are specialised in
use, such that it is rarely sold other than as part of a going concern, the depreciated replacement cost is used to estimate the fair value. 
Unless there is market evidence that current replacement costs are significantly different from the original acquisition cost, it is considered 
unlikely that depreciated replacement cost will be materially different from the existing carrying value. 

There were no changes in valuation techniques throughout the year to 30 June 2017. 
For all assets measured at fair value, the current use is considered the highest and best use.

(d) Reconciliation of Level 3 Fair Value
Land Buildings Leasehold Plant and  Office Furniture Motor

Improvements Equipment and Equipment  Vehicles
$'000 $'000 $'000 $'000 $'000 $'000

Balance at 1 July 2015 76,800             145,908             6,124                  17,250                276                      69,362                      
Purchases/(Sales) (82)                   8,704                  872                      30,677                19                        16,716                      
Reclassification ‐                        (1)                        1                          7                          (7)                         ‐                                 

Gains or Losses Recognised in Net Result
‐ Depreciation ‐                        (4,699)                 (1,339)                 (4,706)                 (81)                      (14,647)                     
SuSlJ
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NOTE 8:  OTHER DISCLOSURES

This section includes additional material disclosures required by accounting standards or otherwise, for the understanding of this financial report.
8.1 Equity
8.2 Responsible persons disclosures
8.3 Executive officer disclosures
8.4 Related parties
8.5 Remuneration of auditors
8.6 Ex‐gratia expenses
8.7 Segment Reporting
8.8 Subsequent Events
8.9 Alternative presentation of comprehensive operating statement
8.10 New accounting standards and interpretations
8.11 Glossary of terms and style conventions

NOTE 8.1:  EQUITY 2017 2016
$'000 $'000

(a)  Property, Plant and Equipment Revaluation Reserve
Balance at Beginning of Reporting Year 38,578                27,943               
   Revaluation Increments
   ‐ Land 9,286                  10,635               
   ‐ Buildings ‐                           ‐                          
Balance at the End of Reporting Year 47,864                38,578               

The Property, Plant and Equipment Revaluation Reserve arises on the revaluation of property, plant and equipment, and is used to
record increments and decrements on the revaluation of property, plant and equipment.

(b)  Contributed Capital
Balance at Beginning of Reporting Year 188,119              188,445             
Capital Contributions Returned to Victorian Government ‐                           (326)                   
Balance at the End of Reporting Year 188,119              188,119             

(c) Accumulated Surpluses
Balance at Beginning of Reporting Year 59,060                45,812               
Net Result for the Year 14,182                13,248               
Balance at the End of Reporting Year 73,242                59,060               
Contributed Capital

Consistent with Australian Accounting Interpretation 1038  Contributions by Owners Made to Wholly‐Owned Public Sector Entities  and FRD 119A
Contributions by Owners , appropriations for additions to the net asset base have been designated as contributed capital.  Other transfers that are in
the nature of contributions to or distributions by owners that have been designated as contributed capital are \also treated as contributed capital.
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NOTE 8.3:  EXECUTIVE OFFICER DISCLOSURES

Executive Officers' Remuneration
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NOTE 8.4:  RELATED PARTIES (Continued)

The compensation detailed below excludes the salaries and benefits the Portfolio Ministers and Cabinet Ministers receive.  The Minister’s 
remuneration and allowances is set by the Parliamentary Salaries and Superannuation Act 1968 , and is reported within the Department 
of Parliamentary Services’ Financial Report.

2017
Compensation of KMPs $'000
Short term employee benefits 2,509                 
Post‐employment benefits 213                     
Other long‐term benefits  152                     
Total 1 2,874                 

1   The compensation of certain KMPs are also reported in the disclosure of responsible persons (Note 8.2) and executive officers (Note 8.3). 

Transactions with key management personnel and other related parties
Given the breadth and depth of State government activities, related parties transact with the Victorian public sector in a manner consistent  
with other members of the public e.g. stamp duty and other government fees and charges.  Further employment of processes within the
Victorian public sector occur on terms and conditions consistent with the Public Administration Act 2004  and Codes of Conduct and Standards 
issued by the Victorian Public Sector Commission. Procurement processes occur on terms and conditions consistent with the Victorian 
Government Procurement Board requirements. 

Outside of normal citizen type transactions, the related party transactions that involved key management personnel and their close family
members are as follows:

Mr Michael Gorton AM, Director, is also a Director of the Australasian College for Emergency Medicine (ACEM) and Principal of Russell Kennedy 
Lawyers.  During the year, Russell Kennedy Lawyers and ACME provided services to AV under terms and conditions equivalent for those that prevail 
in arm’s length transactions under the AV’s procurement process. Russell Kennedy Lawyers provided legal services totalling $47,839, while ACEM
provided advertising services totalling $1,815.

During the year, AV paid $91,580 and $12,280 to Council of Ambulance Authorities and Emergency Services Foundation, respectively, organisations 
of which Mr Tony Walker, the Chief Executive Officer is a Board member representing AV.  The annual membership contribution and sponsorship 
for forums/conferences are paid under standard terms and conditions. 

During the year, AV paid superannuation contributions to Emergency Services Superannuation Fund, an entity of which Mr Michael Stephenson, a 
member of the AV Executive Committee, is a Board member representing AV.  The superannuation contribution included defined contribution and  �� ��  superannuation   es terTd
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For the Financial Year Ended 30 June 2017 

 
NOTE 8.10:  New Accounting Standards and Interpretations  
New Accounting Standards and Interpretations 
Certain new Australian accounting standards and interpretations have been published that are not mandatory for the 30 June 2017 
financial year. As at 30 June 2017, the following standards and interpretations had been issued but were not yet effective.  They become 
effective for the first financial statements for the financial years commencing after the stated operative dates as detailed in the table 
below.  AV has not and does not intend to adopt these standards early. 

 

Standard/Interpretation 1  Summary 

Applicable for annual 
reporting periods 
beginning on 

Impact on public sector entity financial 
statements 

AASB 9 Financial Instruments  The key changes include the simplified 
requirements for the classification and 
measurement of financial assets, a new 
hedging accounting model and a revised 
impairment loss model to recognise 
impairment losses earlier, as opposed to 
the current approach that recognises 
impairment only when incurred. 

1 Jan 2018  The assessment has identified that the 
amendments are likely to result in 
earlier recognition of impairment losses 
and at more regular intervals.  

While there will be no significant impact 
arising from AASB 9, there will be a 
change to the way financial instruments 
are disclosed.  

AASB 2010‐7 Amendments to 
Australian Accounting Standards 
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NOTE 8.10:  New Accounting Standards and Interpretations (Continued) 

Standard/Interpretation   Summary 

Applicable for annual 
reporting periods 
beginning on 

Impact on public sector entity financial 
statements 

AASB 2014‐7 Amendments to 
Australian Accounting Standards 
arising from AASB 9 

Amends various AASs to incorporate the 
consequential amendments arising from 
the issuance of AASB 9.  

 

1 Jan 2018  The assessment has indicated that there 
will be no significant impact for AV.  

AASB 15 Revenue from 
Contracts with Customers 

The core principle of AASB 15 requires an 
entity to recognise revenue when the 
entity satisfies a performance obligation 
by transferring a promised good or 
service to a customer. 

1 Jan 2018  The changes in revenue recognition 
requirements in AASB 15 may result in 
changes to the timing and amount of 
revenue recorded in the financial 
statements. The Standar 0 Td
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NOTE 8.10:  New Accounting Standards and Interpretations (Continued) 

Standard/Interpretation 1  Summary 

Applicable for annual 
reporting periods 
beginning on 

Impact on public sector entity financia(TO)Tj
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AASB 16 Leases  The key捨慮来猀椀渀琀爀漀搀甀挀攀搀戀礀䅁匀䈀 16   the recognition潦 most operating  

leases (which are current not recognised)  

on戀慬愀渀捥 sheet. 

1䨀慮㈀　㄀㤀  The assessment栀慳 indicated that as   operating  leases will挀漀浥 on
戀慬慮捥 sheet, recognition潦 the right‐and lease liabilities will

捡畳攀渀攀琀 debt瑯椀渀挀爀攀愀獥⸀

剡瑨敲 than expensing  the lease 搀数爀散椀愀琀椀漀渀潦 right‐and楮瑥牥獴 on汥慳攀氀椀愀戀椀氀椀琀椀攀猀戀攀 recognised  in瑨攀 income  with浡爀杩渀慬 impact潮瑨攀 
operating獵牰汵猀⸀

一漀捨慮来 for汥獳潲献

䅁卂  2016㐀䅭敮摭敮瑳  to
䅵猀琀牡汩愀渀却慮摡牤猀 Recoverable 䅭漀畮琀潦乯渀

䍡猀栀‐Not‐136 
Impairment潦䄀猀猀攀琀猀瑯爀攀洀漀瘀攀 to甀猀椀渀最 depreciated

牥灬慣攀洀敮琀捯獴⠀䐀刀䌀⤀ as a洀攀愀猀甀爀攀 of
癡汵攀 in甀猀攀景爀‐has楮摩捡瑥搀 that瑨敲攀

椀猀洀椀渀椀洀愀氀業灡捴⸀䝩癥渀  the  specialised 慮搀牥猀瑲楣瑩潮猀潦瀀甀戀氀椀挀獥捴潲
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  NOTE 8.11:  Glossary of Terms and Style Conventions (Continued) 
 
Effective interest method 
The effective interest method is used to calculate the amortised cost of a financial asset or liability and of allocating interest income over the 
relevant period. The effective interest rate is the rate that exactly discounts estimated future cash receipts through the expected life of the 
financial instrument, or, where appropriate, a shorter period 
 
Employee benefits expenses 
Employee benefits expenses include all costs related to employment including wages and salaries, fringe benefits tax, leave entitlements, 
redundancy payments, defined benefits superannuation plans, and defined contribution superannuation plans. 
 
Ex gratia expenses 
Ex‐gratia expenses mean the voluntary payment of money or other non‐monetary benefit (e.g. a write off) that is not made either to acquire 
goods, services or other benefits for the entity or to meet a legal liability, or to settle or resolve a possible legal liability, or claim against the 
entity.  
 
Financial asset 
A financial asset is any asset that is: 
(a) cash; 
(b) an equity instrument of another entity; 
(c) a contractual or statutory right: 

• to receive cash or another financial asset from another entity; or 
• to exchange financial assets or financial liabilities with another entity under  an•003>Tj
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For the Financial Year Ended 30 June 2017  

  NOTE 8.11:  Glossary of Terms and Style Conventions (Continued) 
 
Grants and other transfers 
Transactions in which one unit provides goods, services, assets (or extinguishes a liability) or labour to another unit without receiving 
approximately equal value in return. Grants can either be operating or capital in nature. 
 
While grants to governments may result in the provision of some goods or services to the transferor, they do not give the transferor a claim 
to receive directly benefits of approximately equal value. For this reason, grants are referred to by the AASB as involuntary transfers and are 
termed non‐reciprocal transfers. Receipt and sacrifice of approximately equal value may occur, but only by coincidence. For example, 
governments are not obliged to provide commensurate benefits, in the 



Ambulance Victoria 
NOTES TO THE FINANCIAL STATEMENTS  
For the Financial Year Ended 30 June 2017  

  NOTE 8.11:  Glossary of Terms and Style Conventions (Continued) 
 
Produced assets 
Produced assets include buildings, plant and equipment, inventories, cultivated assets and certain intangible assets. Intangible produced 
assets may include computer software, motion picture films, and research and development costs (which does not include the startup costs 
associated with capital projects). 
 
Receivables 
Includes amounts owing from government through appropriation receivable, short and long term trade credit and accounts receivable, 
accrued investment income, grants, taxes and interest receivable. 
 
Sales of goods and services 
Refers to income from the direct provision of goods and services and includes fees and charges for services rendered, sales of goods and 
services, fees from regulatory services and work done as an agent for private enterprises. It also includes rental income under operating 
leases and on produced assets such as buildings and entertainment, but excludes rent income from the use of non‐produced assets such as 
land. User charges includes sale of goods and services income. 
 
Supplies and services 
Supplies and services generally represent cost of goods sold and the day‐to‐day running costs, including maintenance costs, incurred in the 
normal operations of the Department. 
 
Transactions 
Revised Transactions are those 



The annual report of Ambulance Victoria is prepared in accordance with all relevant Victorian legislation.  This index 
has been prepared to facilitate identification of the Department’s compliance with statutory disclosure requirements.

Disclosure Index

Legislation Requirement Page Reference

Report of Operations
Charter and purpose

FRD 22H Manner of establishment and the relevant Ministers 28,30

FRD 22H Purpose, functions, powers and duties 28

FRD 22H Initiatives and key achievements 11-18

FRD 22H Nature and range of services provided 28

Management and structure

FRD 22G Organisational structure 30

Financial and other information

FRD 10A Disclosure index 110-111

FRD 15D Executive Officer disclosures 101

FRD 22H Employment and conduct principles 61

FRD 22H Occupational health and safety 63

FRD 22H Summary of the financial results for the year 64,66

FRD 22H Significant changes in financial position during the year 64-66

FRD 22H Subsequent events 102

FRD 22H Major changes or factors affecting performance 11-18

FRD 22H Application and operation of Freedom of Information Act 1982 60

FRD 22H Application and operation of Protected Disclosure 2012 61

FRD 22H Application and operation of Carers Recognition Act 2012 61

FRD 22H Compliance with building and maintenance provisions of Building Act 
1993

61

FRD 22H Statement on National Competition Policy 61

FRD 22H Details of consultancies over $10,000 62

FRD 22H Details of consultancies under $10,000 62

FRD 22H



Legislation Requirement Page Reference

FRD 24C




